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UP Electricity Regulatory Commission 

 
Notification No. UPERC/Secy/Regulation/07/1259 

Lucknow, Dated:  4th October, 2007 
 

UPERC (Consumer Grievance Redressal Forum & Electricity Ombudsman) 
Regulations, 2007. 

 
In exercise of the power conferred on it by Section 181 read with sub-sections (5) 

to (8) of Section 42 of the Electricity Act, 2003 (36 of 2003) and all other powers 

enabling in this behalf, the Uttar Pradesh Electricity Regulatory Commission hereby 

makes the following Regulations, namely: -     
 

1.0 Short Title, Commencement and Interpretation.  
1.1 These Regulations may be called the “UP Electricity Regulatory    Commission 

(Consumer Grievance Redressal Forum & Electricity Ombudsman) 

Regulations, 2007”. 

1.2 These Regulations shall extend to the whole of the State of Uttar Pradesh and 

shall apply on the Distribution Licensees engaged in the business of distribution 

and supply of electricity in the State. 

1.3 These Regulations shall come into force from the appointed date.  

1.4 These Regulations shall be read with the relevant provisions of the UP 

Electricity Reforms Act, 1999 to the extent they are not inconsistent with the 

provisions of the Electricity Act, 2003.  

1.5 The Uttar Pradesh General Clauses Act, 1904 shall apply to the interpretation 

of these Regulations.  

1.6 In case of conflict between English and Hindi version of these Regulations, the   

English version shall prevail.  

2.0 Definitions 
2.1 In these Regulations, unless the context otherwise requires - 
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(a) “Applicable Legal Framework” means the provisions of Uttar Pradesh 

Electricity Reforms Act, 1999 to the extent they are not in consistent with the 

provisions of the Electricity Act, 2003, read with the applicable provisions of the 

Electricity Act, 2003; 

(b) "Appointed Date" means the date of notification of these Regulations in the 

Gazette; 

(c) "Commission" means the Uttar Pradesh Electricity Regulatory Commission; 

(d) “Complainant” means - 

 (i) a consumer or more than one consumer having shared interest in the 

grievance or authorized representative of such consumer(s); or  

(ii) any voluntary consumer association registered under the Companies Act, 

1956 (1 of 1956) or under any other law for the time being in force. 

(iii) a person who has completed all procedural requirement for obtaining a 

connection but the sanction has not been accorded by the Distribution Licensee 

within the time frame specified by the Commission in the Electricity Supply 

Code; 

(e) “Complaint” means any allegation in writing made by a complainant or his 

authorized representative regarding any consumer grievance arising in relation 

to-  

(i) any defect or deficiency in electricity supply or service by a licensee, 

including non-conformity with the applicable performance standards specified 

in the Electricity Supply Code; 

(ii) billing including charging for the electricity supplied or services mentioned 

in the complaint, a price in excess of the price fixed by the Commission in tariff 

order or otherwise;   

(iii) offering electricity services, to the public which will be hazardous to life and 

safety when availed, in contravention of the provisions of the Act, rules made 

there under,  Electricity Supply Code or any other law .  
(iv) violation of any provision of  the Act, the rules or regulations made there 

under or license requiring the licensee to display the information in regard to 

the manner or effect of use of the electrical services. 
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(v) breach of any obligation, made under the Act, the Electricity Supply Code, 

tariff order, provisions relating to safety and electricity supply, meter, 

disconnection, realization of dues, by the licensee which adversely affects any 

consumer or which the Forum may consider appropriate to be treated as a 

complaint; 

 (f) "consumer" means any person who is supplied with electricity for his own use 

by a licensee or the Government or by any other person engaged in the 

business of supplying electricity to the public under the Act or any other law for 

time being in force, and includes any person whose premises are for the time 

being connected for the purpose of receiving electricity with the works of  a 

licensee, Government or any other person, as the case may be; 

(g) "Distribution Licensee" means a licensee authorized to operate and maintain 

a distribution system for supplying electricity to the consumers in his area of 

supply;  

(h) “defect” means any fault, imperfection or shortcoming in the quality, quantity or 

standard of service, equipment or material which is required to be maintained 

by or under any law for the time being in force or under any contract, express or 

implied, by the Distribution Licensee in any manner whatsoever in relation to 

electricity service;  

(i) “deficiency” means any fault, imperfection, shortcoming or inadequacy in the 

quality, nature and manner of performance which is required to be maintained 

by or under any law for the time being in force or has been undertaken to be 

performed by Distribution Licensee in pursuance of a contract agreement  or 

under the Electricity Supply Code or otherwise in relation to electricity service 

or performance standard as specified by the Commission; that is interruption, 

failure of power supply, voltage complaints, metering problems including meter 

shifting, charges/ payments (billing problems), disconnection/reconnection of 

power supply to the consumer, new connections/extensions in load, notice of 

supply interruptions, contraventions of Act, Rules or  Regulations made there 

under with regard to consumer interest; 
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(j) “electricity service” means supply, billing, metering & maintenance of electrical 

energy to the consumer and all other attendant services; 

(k) “Electricity Supply Code” means the U.P. Electricity Supply Code as notified 

by the Commission from time to time; 
(l)  “Electricity Ombudsman” means an authority appointed or designated by the 

Commission, under sub-section (6) of Section 42 of the Electricity Act, 2003 

and the Regulations notified in that regard;  

(m)  “Forum” means ‘Consumer Grievance Redressal Forum’ constituted by each 

Distribution Licensee pursuant to Section 42(5) of the Electricity Act, 2003 and 

these Regulations; 

 (n) “grievance” in relation to the consumer means failure of the Distribution 

Licensee to provide the specified or agreed electricity service, giving rise to a 

complaint  

2.2 Words and expressions used and not defined in these Regulations but defined in 

the applicable legal framework or the Consumer Protection Act, 1986 shall have 

the meanings respectively assigned to them in the said enactment. 

 

3.0 Constitution of Consumer Grievance Redressal Forum etc.- 
3.1 (i)Every Distribution Licensee shall, within three months from the appointed date, 

establish and make operational a Forum in accordance with these regulations at 

following locations: 

(1) Agra Discom; Kanpur, Agra, Jhansi and Chitrakoot, 

(2) Meerut Discom; Meerut, Moradabad and Saharanpur, 

(3) Lucknow discom; Lucknow, Bareilly, Faizabad and Devipatan (Gonda), 

(4) Varanasi Discom; Varanasi, Allahabad, Gorakhpur, Azamgarh, Mirzapur    

and Basti. 

(5) KESCO; Kanpur 

(6) NPCL; Greater Noida. 

 Provided that in case of more than one Distribution Licensee in an area, 

the location of the Forum for each subsequent Distribution Licensee shall be the 

area of supply.   
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  (ii)   On the establishment of Forum under these Regulations, the Distribution 

Licensee and the Chairperson of the Forum shall notify, by wide publicity 

in at least one English and one Hindi Newspaper and display on the notice 

boards of the Distribution Licensee and of the erstwhile and new Forums, 

the establishment of the particular new Forum under these Regulations 

along with the following information: 

(i) Date on which new forum has started functioning  

(ii) Address of the Forum 

(iii) Names of the Chairperson and the Members 

3.2 (i) Each Forum shall comprise - 

(a) Judicial Member ……………………….Chairperson 

(b) Technical Member……………………..Member 

(c)  Officer of the Licensee ………………..Member 

 

(ii) Judicial Member shall be a Judicial Officer who held the post not below the 

rank of Additional District Judge and who has attained the age of 60 years 

and shall hold office for a period of three years or up to age of 65 years, 

whichever be earlier. 

(iii) Technical Member shall be a person who – 

(a) holds a degree in Electrical or Mechanical Engineering; 

(b) has at least  10 years experience in electricity distribution; 

(c)  held a post not below the rank of a Deputy General 

Manager/Superintending Engineer or an equivalent post in any 

Government Department or Government undertaking or a private 

company; 

(d)  preferably has experience in regulatory affairs; and 

    has attained the age of 58 years; 

                           (e) shall hold office of the forum for a period of three years or up to age 

of 65 years, whichever is earlier. 

(iv) Officer of the Distribution Licensee shall be a person who- 
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(a) holds a degree in Electrical or Mechanical  Engineering;  

(b) has at least 7 years experience in electricity distribution; 

(c) held a post not below the rank of a Executive Engineer or an 

equivalent post in the establishment of the Distribution Licensee; 

                (v) Officer of licensee shall exclusively function as Member of the Forum. 

(vi) No act or proceeding of the Forum shall be invalid merely on the ground 

of existence of any vacancy or defect in constitution of the Forum.  

(vii)The Chairperson and Members shall be persons of ability, integrity and 

standing. 

3.3 (i) The Commission, in case of Chairperson, and the Distribution Licensee, in 

case of Technical Member shall invite applications for appointment on the 

posts in the Forum through public advertisement,  

(ii) In case of occurrence of vacancy in the post of the Chairperson or 

Technical Member by reason of death, resignation, removal or completion 

of the tenure, the Commission in the case of Chairperson and the 

Distribution Licensee, in the case of the Technical Member shall invite 

application, through public advertisement, and complete the selection 

within one month of the occurrence of vacancy and in case of 

superannuation or end of tenure, the Commission or the Distribution 

Licensee shall do so within three months before the date of 

superannuation or end of the tenure, as the case may be. 

 (iii) The Distribution Licensee shall submit within 15 days of completing 

selection procedure, to the Commission a panel of two eligible persons for 

the post of Technical Member and shall appoint the person approved by 

the Commission with effect from the date to be indicated by the 

Commission. 

(iv) Along with the panel of names for the post of Technical Member, the 

Distribution Licensee shall also inform the Commission of the compliance 

of the provisions contained in regulations 3.10,3.13 and 3.14 and 4.0. 

(v) The Commission shall convey the appointment of Chairperson to the 

Distribution Licensee. 
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3.4 The Forums established under these Regulations shall entertain complaints 

of the consumers/complainants, who are supplied electricity by the concerned 

Distribution Licensee within the area of respective Commissioner’s division 

(known by the name of the said locations), and in case of KESCO and NPCL, 

such area shall mean their areas of license. 

3.5 (1) The existing Forums shall continue to dispose of the matters before them 

under these Regulations until new Forums are established by the 

Commission under Regulation-3.1. 

(2) With effect from the date of the establishment of the Forums under these 

Regulations- 

(a) all complaints shall be filed before such Forums  

(b) the existing Forums shall cease to receive complaints but may 

continue to function for not more than one month from the date of 

establishment of the Forums under these regulations only for the 

purpose of transferring the records to the new Forum and thereafter 

cease to function and accordingly, the service of the Members and 

the other staff of existing Forums shall also cease. 

3.6 The Distribution Licensee shall ensure the transfer of records of the cases 

decided or pending in the erstwhile Forums to the concerned Forums 

established under these Regulations, along with the comprehensive list, 

within one month of the establishment of the Forums, with notice to the 

concerned parties of such transfer of cases. 

3.7           The Forum shall function independent of the Licensee.  

3.8            The Chairperson of the Forum shall be the Chief Executive of the Forum. 

3.9      The Distribution Licensee shall appoint/designate one engineer officer as full 

time Secretary to the Forum, who will join immediately on the date of 

establishment of the Forum and shall work under the control and supervision 

of the Chairperson. 

3.10     Where the Chairperson is unable to discharge the functions, owing to absence,     

illness or any other cause, Technical Member shall discharge the functions of 

chairperson. 
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3.11 (i) The Chairperson shall be entitled to a consolidated salary of Rs. 25, 000/- per 

month, or such salary as may be revised by the Commission from time to 

time,  

(ii) The Technical Member shall be entitled to a consolidated salary of Rs. 20, 

000/- per month, or such salary as may be revised by the Commission from 

time to time,  

(iii) The Officer of the Licensee, appointed as Member, shall continue to draw the 

same salary and other benefits from the concerned Distribution Licensee as 

he would have been entitled to had he not been appointed in the Forum. 

 

(iv) In case of official journey, the allowance, as admissible to the Chief Engineer 

or equivalent rank officer of the Distribution Licensee, shall be admissible to 

the members of the Forum. 

3.12   The salary, allowances, secretarial support, office accommodation and 

infrastructure facilities for establishing the office and other facilities required 

for efficient functioning of the Forum shall be provided by the concerned 

Distribution Licensee and the expenditure so involved shall be allowed in the 

tariff. 

3.13 The Distribution Licensee shall provide the following staff immediately on the 

establishment of the Forum; 

(a) Personal Assistants – three, 

(b) Office Assistant – two, 

(c) Peons – three 

(d) Sweeper/farrash-one: 

Provided that if the full strength of staff has not been provided by the 

licensee with the establishment of the Forum, the Chairperson may engage 

the staff on contract after 15 days of notice to the Distribution Licensee on the 

following monthly salary, for such period, as may be considered necessary 

subject to revision by the Commission by an Order: 

   Personal Assistant  - Rs. 7,000/- 

   Clerk    - Rs. 5500/- 
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   Peon   - Rs. 3000/- 

   Sweeper / Farrash - Rs. 2500/- 

  

3.14 The Forum shall necessarily obtain an e-mail address and a post box number 

etc. to facilitate easy registration of complaints by consumers.  

3.15 The Chairperson or the Technical Member may relinquish their office by giving 

three months notice in writing to the Commission or Distribution Licensee as the 

case may be: 

 

Provided that, in the case of Technical Member, the copy of the 

resignation shall also be sent to the Commission forthwith.  

3.16 The Chairperson may be removed by the Commission and any Member may be 

removed by the Distribution Licensee with the approval of the Commission, if the 

Chairperson or any Member has been adjudged insolvent or is guilty of 

misconduct (which includes non-compliance with the provisions of these 

regulations and directions of the Commission), or has been convicted of an 

offence involving moral turpitude or has become physically or mentally incapable 

for discharge of his function or has been found to have acquired financial interest 

affecting prejudicially his function: 

 Provided that Chairperson or any Member of the Forum shall not be 

removed, until an enquiry conducted by a Member of the Commission 

establishes to the satisfaction of the Commission that it has become necessary in 

the interest of justice to remove the Chairperson or Member of the Forum. 

 

3.17 The constitution of Forums, under these Regulations, and compliance of the 

various provisions thereof shall be deemed to be a condition of the license and 

non-compliance shall be dealt with in accordance with the provisions of the 

Electricity Act – 2003. 
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4.0   Place of sitting and office hours of Forum-  
4.1 Forum shall have an office at an accommodation to be provided and notified by 

the Distribution Licensee, and  shall function six  days a week from 10 AM to 5 

PM and observe holidays as observed by the State Government.   

4.2 The meetings of the Forum may be held at any other place within the jurisdiction 

of the said Forum as may be decided by the Chairperson.  
5.0   Jurisdiction of the Forum-  

5.1 The Forum shall not entertain a complaint, if it pertains to matters mentioned in 

Section 126,127, 128,135 to 139,143,152 and 161 of the Electricity Act,03.  

5.2 The Forum shall have the jurisdiction to take up complaints, except those under 

Regulation 5.1,  on an application before it or suo-moto if it considers appropriate 

in the interest of justice. 

5.3     The Forum shall not entertain a complaint if it pertains to the same subject matter 

for which any proceedings before any court, authority or any other Forum is 

pending or a decree, award or a final order has already been passed by any 

competent court, authority or Forum. 

6.0  Procedure before the Forum- 
6.1  The designated staff of the Forum shall - 

 (i) receive Complaints  and issue acknowledgement;  

 (ii) maintain records; 

 (iii) post the matter/complaint for hearing as per direction of the Forum; 

(iv) function as decided by the Forum.  

6.2  Every complaint to the Forum must be submitted in writing and shall contain the 

following particulars; 

(i) Name of the individual or the organization, postal address, service connection 

number, tariff category, telephone number, fax number and the E-mail 

address (if any) of the complainant; 

(ii) Name of the Distribution Licensee and its office to which complaint pertains; 

(iii) Full facts of the matter supported by self-attested copies of relevant 

documents; 

(iv) the relief prayed for ; 
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(v) a statement that the matter is not pending before any court, authority or 

Forum;  

(vi) a copy of response, if any, or order of  the licensee; and 

(vii) any other matter considered relevant.  

6.3   Complaint shall be accompanied by fees of Rs. 50/-through Indian postal order or 

demand draft or banker’s cheque payable to Forum or any other instrument 

specified by the Forum. 
6.4 The Forum shall determine the admissibility of the Complaint not later than  

seven working days from the date of receipt of the complaint. No complaint shall 

be rejected unless an opportunity of hearing is provided to the complainant 

except matters related to Regulation-5.1. 

6.5 After admission, the Forum shall proceed to adjudicate upon the complaint in the 

manner provided in these Regulations. 

6.6 The Forum shall cause a copy of the Complaint served on the concerned 

Distribution Licensee directing it to submit, in writing, its reply with a copy of such 

reply directly to the complainant within two weeks or such extended period, not 

exceeding three weeks, as may be granted by the Forum. The complainant shall 

file a counter reply, if any, to the reply of the Distribution Licensee within next one 

week with a copy to such licensee.  

6.7 If the Distribution Licensee fails to respond within the time given by the Forum or 

fails to appear before the Forum through an authorized representative, the Forum 

may proceed to hear and dispose of the matter ex-parte on the basis of the 

documents and any other evidence on record or pass such order as may be 

considered proper in the interest of justice.  

6.8 If the Complainant does not appear on the date of hearing before the Forum, the 

Forum may dispose it of on the basis of the documents on record or pass such 

order as may be considered proper in the interest of justice. 

6.9 (i) Every Complaint shall be heard as expeditiously as possible. The Forum shall 

adjudicate upon a Complaint by a speaking order at the earliest but preferably 

within three months from the date of receipt of complaint by the Forum.  
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           (ii) In the event of Complaint being not disposed of within the period, the Forum 

shall record in writing reasons for the same. In such cases, the complainant may 

also approach the Ombudsman.  

6.10 (i)The Forum may pass such interim orders, as it may consider necessary, pending 

final disposal of the complaint:  

Provided that, save in exceptional circumstances, the interim relief shall 

not be allowed for a period of more than three months;  

Provided further that in case of dispute in regard to bill, the interim relief 

shall not be granted unless the complainant deposits with the authority 

/office/officer, with whom the amount has to be deposited, an amount at the 

following rates or at such rates as may be revised by the Commission by an 

Order: 

(a)Rs.1000 per KW for sanctioned loads upto 5 KW,  

(b)Rs.5000/= plus Rs.2000/= per KW for each additional KW of 

sanctioned load above 5 KW to 25 KW, and 

(c)Rs. 45000/= plus Rs.2500 per KW for each additional KW of 

sanctioned load above 25 KW;  

or an amount to the extent of fifty percent of the impugned demand, 

whichever is less; 

Provided also that the application seeking interim relief shall be disposed 

of within three working days after receipt of the complaint. 

(ii) the supply of the consumer shall not be disconnected and, if disconnected, shall 

be reconnected within 24 hours if he has deposited the amount directed by the 

Forum.  

6.11 The Forum shall not grant more than one adjournment unless sufficient cause is 

shown and the reasons for grant of adjournment shall be recorded in writing by 

the Forum. In such case, the party seeking adjournment shall pay other party a 

sum of Rs.100/- as compensation for the hardship caused due to adjournment of 

the case.  

7.0  Decision of the Forum - 

7.1    (a) The decisions of the Forum shall be –  
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(i) in writing; 

(ii) supported by reasons and  

            (iii)      by majority of votes. 

(b) Two members shall constitute the quorum and when there is a difference of 

opinion between such two members, the,  

(i) Chairman in case he is one of the Members, 

(ii) Technical Member, where the Chairperson is not one of the two 

members, 

Shall have a casting vote.  

Provided that one Member shall constitute the quorum during initial one 

year from the appointed date. 

(c) The order of the Forum shall be communicated to the complainant and 

Distribution Licensee in writing within 7 days. The licensee shall comply with 

the decision of the Forum within 30 days of the receipt of the order.  

7.2  The Forum may also decide any complaint in terms of settlement reached 

between the parties at any stage of the proceedings before it and in such case, 

there shall be no right of representation before the Ombudsman against such 

order of the Forum.     

7.3 The Forum may, subject to the Regulations made by the Commission in this 

regard, award such compensation to the complainants, as it may consider just 

and appropriate in the circumstances of the case. 

7.4  The Forum shall not be bound to follow the procedure prescribed in the Civil 

Procedure Code 1908(Act 5 of 1908).  

7.5 If, after the proceedings conducted under these regulations, the Forum finds that 

any of the allegations contained in the Complaint are correct, it shall issue an 

order to the Distribution Licensee directing it to do one or more of the following 

things, namely- 

(i) return/ make adjustment to the complainant of the  undue/excess charges 

paid by the Consumer;    

(ii) remove the  defects/deficiencies in the services in question; 

(iii) not to offer and/or withdraw hazardous electrical services ; and 
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(iv) pass any other order, deemed appropriate in the facts and circumstances of 

the case. 

7.6 Subject to the right of the representation before the Electricity Ombudsman 

appointed/designated by the Commission under section 42 of the Act, 2003, the 

Orders of the Forum shall be final and binding on the consumer and the 

Distribution Licensee. 

7.7  Any person may obtain copy of the Orders of the Forum on payment of Rs.10/- 

per page. 

8.0 Representation before Electricity Ombudsman 

8.1    (i)  Any consumer aggrieved by the order made by the Forum or where the Forum 

has failed to redress the grievance within the specified period or Distribution 

Licensee is aggrieved by the Order of the Forum, may prefer representation to 

the ‘Electricity Ombudsman’.  

         (ii)The representation may be made by the consumer or by his authorized 

representative or by the Distribution Licensee within 30 days of the order. 

        (iii)The representation shall be in writing, signed by the consumer or his authorized       

representative or, as the case may be, by the authorized officer of the 

Distribution Licensee, shall be accompanied by the copy of the order of the 

Forum, where an order has been passed, and shall state- 

(a) Name and address of the consumer,  

(b) Name and address the Distribution Licensee,  

(c) Name and address of the Forum, 

(d)  Facts giving rise to representation, 

(e)  Relief sought. 

(f) Any other relevant fact.   

8.2 No representation shall lie to Electricity Ombudsman unless- 

(a)  the Consumer has made a written representation to the Forum in 

prescribed manner and the Forum has either rejected the representation 

or has failed to dispose it of within specified time; 

 (b) the consumer or the Distribution Licensee is aggrieved by the decision of 

the Forum; 
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(c)    the representation is in respect of the matter, which has not been already 

settled by the Electricity Ombudsman or by any Court, Tribunal or any 

other competent authority;  

(d)    the representation relates to a matter which is not pending in any Court, 

Tribunal, Arbitrator or any other competent authority.   

8.3 ‘Electricity Ombudsman’ may, for reason to be recorded, entertain a 

representation after the expiry of the specified period, if it is satisfied that there 

was sufficient cause for not filing the same within that period.  

8.4 ‘Electricity Ombudsman’ shall not entertain a representation from any consumer, 

who is required to pay an amount to any authority /office/officer of the concerned 

Distribution Licensee as specified by the Forum in the final order, until the 

complainant has deposited, in compliance with such order of the Forum, thirty 

three percent of such amount inclusive of any amount already paid to such 

authority /office/officer in pursuance to an interim order of the Forum, if any. 

9.0 Location of office, Secretariat and headquarters of Electricity Ombudsman   
9.1 The office(s) of the Electricity Ombudsman(s) will be located at Lucknow and at 

such place(s) as may be specified by the Commission by an order:  

  Provided that the Electricity Ombudsman shall hold hearing at any other 

place within the area of his jurisdiction, if he considers it to be proper and 

necessary for speedy disposal of representation.  

9.2     The office of the Electricity Ombudsman shall function five days a week from 9:30 

AM to 6 PM and observe holidays as observed by the State Government. 

9.3 (i) The Electricity Ombudsman shall be provided with a Secretariat comprising 

personnel as shown in the Table,  

Name of the Post Staff Strength Pay scale 
Assistant Director (Technical) 1 8000-275-13500 
Assistant Director (Law) 1 8000-275-13500 
Personal Secretary Grade-II 2 5500-175-9000 
Cashier/accountant  1 5000-150-8000 
Clerk-cum-Computer Operator 1 4500-100-7000 
Receptionist  1 4000-100-6000 
Peon 2 2550-55-2660-60-3200
Farrash 1 2550-55-2660-60-3200
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All terms & conditions of service of the above staff shall be governed by 

UPERC(Recruitment, Control and Service Conditions of Staff)Regulations,2004. 

(ii) The staff may be taken on deputation from State Government / Central    

Government / Government Undertakings or public utilities. The rank Assistant 

Engineer of UPPCL shall considered equivalent to Assistant Director for the 

purpose of deputation.  

(ii) Expenses on this account shall be included in the Commission’s budget. 
 

9.4 Notwithstanding anything contained in regulation 9.3, the Commission may 

appoint the staff directly, subject to the approval of the State Government, in 

accordance with UPERC (Recruitment, Control & Service Conditions of the staff) 

Regulations, 2004 as amended from time to time:   

Provided that, pending the approval of the staff by the State Government, 

officers / staff may be taken, on the direction of the Commission, from the 

Distribution Licensees and deployed in the Office of the Electricity Ombudsman 

and the salary of such staff shall continue to be borne by the concerned 

Distribution Licensee.   

Provided further that pending approval of the Government and failure of 

licensee to provide required staff within 15 days; the Electricity Ombudsman may 

with the approval of the Commission engage the staff on contract on monthly-

consolidated salary as per provisions of UPERC (Recruitment, Control & Service 

Conditions of the staff) Regulations, 2004 as amended from time to time.  

10.0 Powers of the Ombudsman: 

10.1  (i) The Electricity Ombudsman shall be the Chief Executive of his Office.  

          (ii) The Electricity Ombudsman may issue such directions as may be considered 

necessary for discharge of functions by the Forum under these Regulations.  
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10.2 (i) The Electricity Ombudsman shall have the powers to incur expenditure on 

behalf of the office. In order to exercise such power, the Electricity Ombudsman 

will draw up an annual budget for his office and shall exercise the powers of 

expenditure within the budget approved by the Commission.  The annual 

accounts of the Office of the Ombudsman shall be maintained in such manner 

and format as may be specified by the Commission.  

(ii) The Accounts of the Ombudsman shall be audited by the Comptroller and 

Auditor General of India at the time, the Accounts of the Commission is audited.  

10.3  Subject to provisions of these Regulations, the Electricity Ombudsman shall 

specify the procedure to be adopted for issue of notices, calling attendance, 

examination on oath, receipt of evidence and requisitioning of records and may 

also specify the form and manner in which a representation is to be submitted 

before him. 

10.4 The Electricity Ombudsman shall maintain confidentiality of any information   or 

document coming into his knowledge or possession in the course of discharging 

his duties and shall not disclose such information or document to any person 

except with the consent of the person furnishing such information or document;           

Provided that nothing in this clause shall prevent the Electricity 

Ombudsman from disclosing information or document furnished by a party in a 

complaint to other party or parties, to the extent considered by him to be 

reasonably required to comply with the principles of natural justice and fair play 

in the proceedings.  

11.0  Duties of the Ombudsman- 
(i) The Electricity Ombudsman shall - 

(a) settle the grievance of the consumer who is aggrieved by non-redressal of his 

grievances by Consumer Grievance Redressal Forum on a representation 

made by such consumer within thirty days of the  receipt thereof; 
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Provided that an Electricity Ombudsman shall not hear any matter, which 

pertains to matters mentioned in Regulation 5.1. 

(b) receive representations against the order of the Consumer Grievance 

Redressal Forum and consider such complaints and facilitate to his 

satisfaction or settlement by agreement, through conciliation and mediation 

between a licensee and the aggrieved parties or by passing an award after 

hearing the parties in accordance with the Electricity Act 2003, provisions of 

UP Electricity Reforms Act, 1999 not being inconsistent with Electricity Act, 

2003, Rules or Regulations made there under particularly tariff orders, and 

Electricity Supply Code. 
(c) settle the grievance of the consumer ordinarily within three months.  

(d) deal with any other matter referred by the Commission. 

(ii) The Electricity Ombudsman may, after hearing the Forum or other interested 

parties, if any, from time to time, issuesuch orders, instructions or direction to 

any forum for the performance of its function under these Regulation as may 

be deemed fit. 

12.0 Proceedings before the Electricity Ombudsman  
 12.1 The Electricity Ombudsman- 

(i) may call for records relating to the representation from the concerned Forum 

and the concerned Forum shall send the entire records within 7 days from the 

date of receipt of such notice to the office of the Electricity Ombudsman; 

ii) may determine the manner, the place, the date and the time of the hearing of 

the matter, as considered appropriate; 
(iii) shall hear the parties and may direct the parties to submit written 

submissions in the matter; 

(iv) may pass interim order as deemed necessary; 

(v) shall pass a reasoned order for all his findings and award; 

(vi) shall pass an award as early as possible, preferably within three months from 

the date of receipt of the representation and where there is delay in disposal of a 

representation within the said period of three months, shall record reasons of 

such delay;  
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(vii) shall send a copy of the order to the parties. 

 12.2 The Electricity Ombudsman may reject the representation at any stage if it 

appears to him that the representation is- 

 (i) frivolous, vexatious, malafide; 

 (ii) without any sufficient cause; 

 (iii) not being pursued by the consumer with reasonable diligence.   

12.3 The decision of the Electricity Ombudsman with regard to Regulation 12.2 shall 

be final and binding on the Consumer and the Distribution Licensee. 

12.4 The Electricity Ombudsman may endeavor to promote a settlement of the 

representation/complaint received through conciliation or mediation.  To 

promote such a settlement, the Electricity Ombudsman may follow such 

procedures as he may consider appropriate in the interest of justice and he 

shall not be bound by any rule of evidence or procedure.   

12.5 If a representation is not settled by agreement within a period of one month 

from the date of its receipt or such further period as the Electricity Ombudsman 

may consider necessary, he may dispose of representation after affording the 

parties reasonable opportunity to present their case. 

12.6 The order passed by the Electricity Ombudsman shall set out -  

 (i) issue wise decision;  

 (ii) reasons for passing the order; and 

 (iii) direction/s, if any, to the Distribution Licensee/consumer.  

12.7 A copy of the order shall be sent to the Consumer and the Distribution Licensee 

named in the representation. 

12.8   The consumer or the Distribution Licensee, aggrieved of the decision of the 

Ombudsman, may approach any Court or Tribunal having jurisdiction to decide 

such grievance.  

13.0 Power of Electricity Ombudsman and Forum to Call Information- 
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13.1  In any proceedings, the Electricity Ombudsman or Consumer Forum may- 

  (i) summon and enforce the attendance of any person, who appears to 

be relevant for the proper disposal of the complaint or, as the case 

may be, the representation   and examine him on oath, 

     (ii) direct the Distribution Licensee or the consumer to furnish any 

information or produce any other document or record; 

       (iii)   require evidence on affidavits. 

13.2  If the Distribution Licensee or the consumer does not comply with the direction 

given under regulation 13.1, without sufficient cause, the Ombudsman or the 

Forum may draw adverse reference.   

14.0 Compliance with the Orders-   

14.1 In case, a Distribution Licensee fails to comply with the orders of the Forum or, 

as the case may be, of the Electricity Ombudsman, within 30 days of the order or 

within such time as may be granted, the Electricity Ombudsman may within thirty 

days of the date of the application of the consumer and, after giving opportunity 

to the Distribution Licensee,- 

(a) issue necessary direction to ensure compliance of the order; or 

(b) refer the matter to the commission for appropriate order under section 142 of 

the Act. 

14.2 Notwithstanding anything contained in these Regulations, where the Distribution 

Licensee fails to comply with the directions or orders of the-  

(i) Electricity Ombudsman, within the time specified by him,  

(ii) Forum passed under Regulation 6.10 (ii), 

The consumer may approach the Commission directly by way of a complaint 

under section 142 of the Electricity Act,2003 for appropriate orders.  

14.3  On receiving reference from the Ombudsman or a complaint directly from the  

consumer,  the Commission shall pass appropriate order under section 142 of 

the Act,-  

(a) after hearing the parties, and  
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(b) if considered necessary, after obtaining report from the Ombudsman.   

 

15.0  Report by Forum and Electricity Ombudsman and Meetings- 
15.1   (i) The Forum and Electricity Ombudsman shall prepare a report on a six monthly 

basis giving details of the nature of the grievances of the consumers dealt, 

the response of the licensee in the redressal of the grievances and their 

opinion on the licensees compliance of the standards of performance as 

specified by the Commission under section 57 of the Act during the preceding 

six months.    

(ii) The report under 15.1(i) above shall be forwarded to the Commission and the 

State Government within 45 days after the end of the relevant period of six 

months.  

15.2 The Commission may hold meeting with the Electricity Ombudsman and with the 

Chairperson and/or Members of the Forum as and when the Commission 

considers it appropriate.   

16.0  Duty to Notify-  

 The Forum, Electricity Ombudsman and Distribution Licensee shall notify and 

bring to the notice of the consumers, by wide publicity in TV, newspapers, display 

on notice boards, website and other means- 

(i) (a) name of Chairperson and Member of the  Forum,  

     (b) office address, e-mail address and working   hours of  the Forum,  

(ii) (a) name of the Electricity Ombudsman,  

(b) office address & working hours of the Electricity Ombudsman,  

       (iii) such other details as considered proper in the interest of the consumers. 

17.0  Savings- 

 Nothing contained in these Regulations shall affect the rights and privileges of 

the consumer under any other law for the time being in force, including the 



 22

Consumer Protection Act, 1986.   

18.0  Power to remove difficulty- 

 If any difficulty arises in giving effect to any of the provisions of these 

Regulations, the Commission may, on its own motion or on the matter being brought 

before it by any person, the Distribution Licensee or a group or association of 

consumers, issue such general or special order, not inconsistent with the provisions of 

the Electricity Act 2003, as it may considers necessary or expedient for the purpose of 

removing the difficulty. 

19.0  General - 

19.1 Unless otherwise agreed by parties, where the order is for the payment of 

money-  

(a) to the Distribution Licensee, the Forum or Electricity Ombudsman shall 

include in the sum for which the order is made a surcharge at such rate as 

applicable on the whole or any part of the money, for the whole or any part 

of period between the date on which the cause of action arose and the 

date on which order is made; 

(b) to the complainant, the Forum or the Electricity Ombudsman shall include 

in the sum for which the order is made an interest at the rate of sixteen per 

cent per annum compounded every six month  on the whole or any part of 

the money, for the whole or any part of period between the date on which 

the cause of action arose to the date on which order is made.  

(c) a sum directed to be paid by the Forum or the Electricity Ombudsman 

after providing at (a) and (b) above, if not paid/adjusted within fifteen days, 

shall carry interest at the rate of sixteen percent per annum compounded 

every six month from the date of order to the date of payment.  

19.2 (i) The distribution licensee or the complainant shall comply with the Order 

passed by the Forum or the Electricity Ombudsman within time specified in 

these Regulations or as may be directed by the Forum or the Electricity 

Ombudsman.  

(ii) In case the order is for payment of money –  
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(a) by the complainant, the complainant may at his option make payment which 

shall not be refused by distribution licensee for want of a revised bill or the 

distribution licensee shall issue a revised bill for such an amount which shall 

be paid by the complainant within fifteen days failing which interest at the rate 

of sixteen percent compounded half yearly shall be charged on such amount 

without prejudice to the right of the distribution licensee to disconnect the 

supply after giving another  fifteen days clear notice to complainant on expiry 

of such initial fifteen days in addition to recover dues under applicable legal 

frame work. Any payment made after initial fifteen days of the revised bill shall 

continue to attract interest at the rate of sixteen percent compounded half 

yearly inspite of disconnection together with any expense incurred by him in 

cutting or reconnection of the supply.  

(b) by the distribution licensee and he neglects to adjust money by revising bill or 

make payment of money within fifteen days of the order, the distribution 

licensee shall pay interest at the rate of sixteen percent compounded half 

yearly for such period during which default continues. 

19.3  The Commission may from time to time issue such order or instruction or 

direction, as it considers necessary, to the Forum and the Electricity Ombudsman 

for discharge of their functions under these Regulation.  

19.4  The Commission may, by order, provide for or clarify any matter on which no 

provision is made in these Regulations or the provision made is insufficient. 

19.5  The Forum and Electricity Ombudsman shall exercise such other functions as the 

Commission may, by order, specify from time to time. 

19.6  Member of the Forum, the Secretary and the staff thereof, the Electricity 

Ombudsman and the staff thereof, when purporting to act under any provision of 

the Electricity Act, 2003 or under any provision of these Regulations or directions 

or orders issued there under, shall be deemed to be public servants within the 

meaning of Section 21 of the Indian Penal Code,1860 and Section 2 of the 

Prevention of Corruption Act, 1988 . 

20.0  Procedure and Compliance with principles of natural justice-  

 Subject to provisions of these Regulations, the Forum and the Electricity 
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Ombudsman shall be guided by the principles of natural justice and shall have 

powers to regulate their own procedure not inconsistent with these Regulations. 

21.0  Power to Amend-  
 The Commission may, at any time vary, alter, modify or amend by notification 

any provision of these Regulations. 
  
22.0  Treatment of Expenses- 

 All reasonable costs incurred by the Distribution Licensee on the establishment 

and running of the Forum, shall be a pass through in the Annual Revenue 

Requirements filed by the Distribution Licensee after deducting the amount of 

fees collected by the Distribution Licensee under these regulations.  

23.0.  Repeal-  

The UPERC (Consumer Grievance Redressal Forum and Electricity 

Ombudsman) Regulations, 2003 shall stand repealed with effect from the 

appointed date. 

By Order of the Commission 

                                                                

Secretary  
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m0iz0 fo|qr fu;ked vk;ksx 

 

 

vf/klwpuk la[;k%;w0ih0bZ0vkj0lh0@lfpo@fofu;ekoyh@07@1259 

y[kuÅ% fnukad    04 vDVwcj] 2007 

&&&&&& 

 

 

 

m0iz0 fo|qr fu;ked vk;ksx ¼miHkksDrk O;Fkk fuokj.k Qksje vkSj fo|qr yksdiky½ 
fofu;ekoyh] 2007 

 fo|qr vf/kfu;e] 2003 ¼2003 dk 36½ dh /kkjk dh /kkjk 181 ds lkFk ifBr 
/kkjk 42 dh mi/kkjk ¼5½ ls ¼8½  rd ds lkFk ifBr /kkjk 181 }kjk mldks iznRr 
“kfDr vkSj bl fufeRr leFkZ cukus okyh lHkh vU; “kfDr;ksa ds iz;ksx djrs gq,] 
mRrj izns”k fo|qr fu;ked vk;ksx ,rn~}kjk fuEufyf[kr fofu;ekoyh dk l`tu 
djrk gS] vFkkZr~& 

1-0 laf{kIr “kh’kZd] izkjEHk vkSj fuoZpu  

1-1- ;s fofu;ekoyh m0iz0 fo|qr fu;ked vk;ksx ¼miHkksDrk O;Fkk 
fuokj.k Qksje vkSj fo|qr yksdiky½ fofu;ekoyh 2007 dgh 
tk;sxhA  

1-2- bu fofu;eksa dk foLrkj lEiw.kZ mRrj izns”k ij gksxk vkSj ;s 
jkT; esa fo|qr  ds forj.k vkSj vkiwfrZ ds O;olk; esa layXu 
forj.k vuqKfIr/kkfj;ksa ij  ykxw gksaxsA 

1-3- ;s fofu;e fu;r rkjh[k ls izo`Rr gksaxsA 

1-4- bu fofu;ekoyh dks m0iz0 fo|qr lq/kkj vf/kfu;e] 1999 ds 
lqlaxr izkfo/kkuksa ds lkFk ml lhek rd i<+h tk;sxh] ftl 
rd ;s fo|qr vf/kfu;e] 2003  ds izkfo/kkuksa ls vlaxr ugha 
gSA  

1-5- mRrj izns”k lk/kkj.k [k.M vf/kfu;e] 1904 bu fofu;eksa ds 
fuoZpu esa ykxw gksxkA  
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1-6- bu fofu;eksa ds vaxzsth vkSj fgUnh laLdj.k ds chp fojks/k ds 
ekeys esa vaxzsth laLdj.k vfHkHkkoh gksxkA  

2-0 ifjHkk’kk,  

2-1- bl fofu;ekoyh esa tc rd lanHkZ ls vU;Fkk visf{kr ugha gS& 

¼d½ ^^ykxw fof/kd :ijs[kk^^ dk rkRi;Z fo|qr vf/kfu;e] 
2003 ds ykxw izkfo/kkuksa ds lkFk ifBr mRrj izns”k 
fo|qr lq/kkj vf/kfu;e] 1999 ds izkfo/kku dh ml lhek 
rd gSa] tgka rd os fo|qr vf/kfu;e] 2003 ds izkfo/kkuksa 

ls vlaxr ugha gSa; 
 ¼[k½ ^^fu;r rkjh[k^^ dk vfHkizk; jkti= esa bu fofu;eksa dh 

  vf/klwpuk dh rkjh[k ls gS; 
 ¼x½ ^^vk;ksx^ dk rkRi;Z s mRrj izns”k fo|qr fu;ked vk;ksx 
  gSA  

 ¼?k½ ^^ifjoknh^^  dk rkRi;Z  gS& 

¼A½ miHkksDrk ;k ,d ls vf/kd miHkksDrk] ftldh 
;k ftudh f”kdk;r esa fgr dh Hkkxhnkjh  gS ;k 

tks ,sls miHkksDrk ¼vksa½ ds izkf/kdr̀ izfrfuf/k gSa; 
;k  

¼AA½ dEiuh vf/kfu;e] 1956 ¼1956 dk 1½ ds v/khu 
;k rRle; izo`Rr fdlh vU; fof/k ds v/khu 

jftLV~zhd`r dksbZ ,sfPNd miHkksDrk la?k; 
¼AAA½ O;fDr ftlus la;kstu izkIr djus ds fy, lHkh 

izfdz;kRed vis{kk dks iwjk fd;k gS fdUrq  fo|qr 
vkiwfrZ lafgrk esa vk;ksx }kjk fofufnZ’V le; 
lajpuk ds vUrxZr forj.k vuqKfIr/kkjh }kjk 

Lohd`fr iznku ugha dh x;h gS; 
¼M-½ ^^ifjokn^^ dk rkRi;Z ifjoknh ;k mlds izkf/kd`r 

izfrfuf/k }kjk fuEufyf[kr  ds lEcU/k esa mn~Hkwr fdlh 
miHkksDrk f”kdk;r  ds lEcU/k esa fd;k x;k dksbZ 
fyf[kr vfHkdFku gS& 

¼A½ vuqKfIr/kkjh }kjk fo|qr vkiwfrZ ;k lsok esa dksbZ 
=qfV ;k deh] ftlesa iznk; lafgrk esa fofufnZ’V 

ykxw ikyu ekud dk vuuqikyu “kkfey gS; 
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¼AA½ fcy ftlesa] vkiwfrZ dh x;h fof/k ;k ifjokn esa 
of.kZr lsok ds fy, izHkkfjr djuk “kkfey gS] 
VSfjQ vkns”k esa vk;ksx }kjk ;k vU;Fkk fu/kkZfjr 

nj ls vf/kd ewY; n”kkZ;k x;k gks; 
¼AAA½ lkekU; turk dks vf/kfu;e] mlds v/khu 

fufeZr fu;ekoyh] fo|qr iznk; lafgrk ;k fdlh 
vU; fof/k ds izkfo/kkuksa ds mYya?ku esa fo|qr 
lsok iznku djuk tks thou vkSj lqj{kk ds fy, 

rc ifjladVe; gks] tc izkIr dh tk; ; 
¼IV½ vuqKfIr/kkjh ls fo|qr lsokvksa ds iz;ksx ds <ax 

vkSj izHkko ds lEcU/k esa lwpuk iznf”kZr djus ds 
fy, vis{kk djrs gq, vf/kfu;e ds fdlh 
izkfo/kku] fu;ekoyh ;k mlds v/khu fufeZr 

fofu;eksa ;k vuqKfIr dk mYya?ku; 
¼ V½ vuqKfIr/kkjh }kjk vf/kfu;e] fo|qr iznk; 

lafgrk] VSfjQ vkns”k] lqj{kk vkSj fo|qr iznk; 
ehVj] vla;kstu] cdk;ksa dh olwyh ls lEcfU/kr 
izkfo/kkuksa ds v/khu  dh x;h fdlh vkc)rk ;k 
mYya?ku] fdlh miHkksDrk dks izfrdwy :Ik ls 
izHkkfor djrk gS ;k ftls Qksje ifjokn ds :Ik 
esa ekus tkus ds fy, mfpr le> ldrk gSA  

¼p½ ^^miHkksDrk^^  dk rkRi;Z ,sls O;fDr ls gS ftls mlds 
vius iz;ksx ds fy,  vuqKfIr/kkjh ;k ljdkj }kjk ;k 
vf/kfu;e vFkok rRle; izpfyr fdlh vU; fof/k ds 
v/khu lkekU; turk dks fo|qr vkiwfrZ  djus ds 
dkjckj  esa layXu fdlh vU; O;fDr }kjk fo|qr dh 
vkiwfrZ  dh tkrh gS vkSj blesa dksbZ ,slk O;fDr Hkh 
“kkfey gS] ftldk ifjlj vuqKfIr/kkjh] ljdkj ;k 
fdlh vU; O;fDr }kjk fo|qr vkiwfrZ dh tkrh gS vkSj 
blesa dksbZ ,slk O;fDr “kkfey gS] ftldk ifjlj 
vuqKfIr/kkjh] ljdkj ;k fdlh vU; O;fDr ds 
;FkkfLFkfr] dk;Z ls fo|qr izkIr djus ds iz;kstu ds 
fy, rRle; la;ksftr fd;k tk jgk gSA  

 ¼N½ ^^forj.k vuqKfIr/kkjh^^ dk rkRi;Z ,sls vuqKfIr/kkjh ls  
  gS tks vius {ks= esa miHkksDrkvksa dks fo|qr vkiwfrZ djus  
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  ds fy, fo|qr iz.kkyh ifjpkyu vkSj vuqj{k.k djus gsrq 
  izkf/kd`r gksA 

¼t½ ^^nks’k^^ dk rkRi;Z ml lsok dh xq.koRrk] ek=k ;k 
ekud] midj.k vFkok lkexzh esa dksbZ =qfV] viw.kZrk ;k 
xyrh ls gS] ftldk fo|qr lsok ds lEcU/k esa rRle; 
izpfyr fdlh fof/k ds v/khu ;k fdlh O;Dr ;k 
vfHkizsr lafonk ds v/khu ;k forj.k ykblsUl/kkjh }kjk 
vuqjf{kr j[kus dh vko”;drk gksA  

¼>½ ^^U;wurk^^ dk rkRi;Z ml dk;Z lEiknu dh xq.koRrk] 
izd`fr vkSj <ax esa =qfV viw.kZrk] xyrh vFkok 
vi;kZIrrk gS ftls rRle; izpfyr fdlh fof/k  ds 
v/khu vFkok fdlh lafonk bdjkjukek ds vuqikyu esa  
forj.k vuqKfIr/kkjh }kjk lEiknu gsrq nkf;Ro fy;k 
x;k gS vFkok fo|qr forj.k lafgrk ds v/khu vFkok 
fo|qr lsok ds lEcU/k esa vU;Fkk vFkok vuqikyu ekud] 
vFkkZr O;o/kku@ fo|qr vkiwfrZ dh foQyrk] oksYVst 
dh f”kdk;rsa] ehVj dh leL;k;sa ftuesa ehVj vUrj.k 
lfEefyr gS] “kqYd @Hkqxrku@fcy dh leL;k;sa 
miHkksDrk ds fo|qr iznk; ds la;kstu dk foPNsnu@ 
Iqku% la;kstu] u;s la;kstu@Hkkj esa o`f)] vkiwfrZ 
O;o/kkuksa dh lwpuk] vf/kfu;e rFkk mlds v/khu 
miHkksDrk ds fgr esa cuk;s x;s fu;e vkSj fofu;eksa dk 
mYya?ku gSA  

¼¥½ ^^fo|qr lsok^^ ls miHkksDrk dks vkiwfrZ] fcy nsuk] ehVj 
v/;;u vkSj fo|qr ÅtkZ dk j[k&j[kko vkSj lHkh vU; 
fo|eku lsok;sa vfHkiszr gSaA 

¼V½ ^^fo|qr iznk; lafgrk^^ ls m0iz0 fo|qr iznk; lafgrk 
vfHkizsr gS] tSlk fd le; le; ij vk;ksx }kjk 
vf/klwfpr gksA 

¼B½ ^^fo|qr yksdiky^^ dk rkRi;Z ,sls izkf/kdkjh ls gS tks 
fo|qr vf/kfu;e] 2003 dh /kkjk 42 dh mi/kkjk 6 vkSj 
bl lEcU/k esa vf/klwfpr fofu;eksa ds v/khu vk;ksx 
}kjk fu;qDr ;k vfHkfgr fd;k x;k gksA 

¼M½ ^^Qksje^^ dk rkRi;Z fo|qr vf/kfu;e 2003 dh /kkjk 42 
¼5½ vkSj bu fofu;eksa ds vuqlj.k esa izR;sd forj.k 
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vuqKfIr/kkjh }kjk xfBr miHkksDrk O;Fkk fuokj.k Qksje 
ls gSaA 

¼<½ miHkksDrk ds lEcU/k esa ^^f”kdk;r^^ dk vfHkizk; 
fofufnZ’V ;k djkj dh x;h fo|qr lsok iznku djus ds 
fy, forj.k vuqKfIr/kkjh  dh vlQyrk ls gS] tks 
ifjokn dks mRiUu djsA 

2-2- “kCnksa vkSj inksa  dk ] tks bl fofu;e essa iz;qDr gS vkSj ifjHkkf’kr ugha 
gS cfYd ykxw fof/kd lajpuk ;k miHkksDrk laj{k.k vf/kfu;e 1986 esa 
ifjHkkf’kr gS] ogh vFkZ gksxk] tks dze”k% mDr vf/kfu;e esa mUgsa 
fufnZ’V fd;k x;k gSA  

3-0 miHkksDrk f”kdk;r izfrrks’k Qksje dk xBu bR;kfn  

3-1 ¼A½ izR;sd forj.k vuqKfIr/kkjh fu;r rkjh[k ls rhu ekl ds Hkhrj 
 fuEufyf[kr LFkkuksa ij fofu;e ds vuqlkj lafdz;kRed Qksje 
 dks LFkkfir djsxk vkSj izpkfyr djsxk% 

  ¼1½ vkxjk fMLdke; dkuiqj] vkxjk] >klh vkSj fp=dwV 

  ¼2½ esjB fMLdke; esjB] eqjknkckn vkSj lgkjuiqj] 

  ¼3½ y[kuÅ fMLdke; y[kuÅ] cjsyh] QStkckn vkSn  
  nsohikVu ¼xks.Mk½    

  ¼4½ okjk.klh fMLdke; okjk.klh] bykgkckn] xksj[kiqj]  
  vktex<] ehjtkiqj vkSj cLrh] 

  ¼5½ dsLdks; dkuiqj] 

  ¼6½ ,u0ih0lh0,y0; xszVj uks;Mk% 
       ijUrq {ks= esa ,d ls vf/kd forj.k vuqKfIr/kkjh ds 

 ekeys  esa izR;sd Ik”pkrorhZ forj.k vuqKfIr/kkjh ds fy, Qksje 
 dk LFkku vkiwfrZ dk {ks= gksxkA 

 ¼AA½ bl fofu;e ds v/khu Qksje dh LFkkiuk ij] forj.k 
 vuqKfIr/kkjh vkSj v/;{k Qksje de ls de ,d vaxzsth vkSj 
 ,d fgUnh lekpkj i= esa O;kid izpkj  vkSj forj.k 
 vuqKfIr/kkjh rFkk iwoZ vkSj u;s Qksjeksa dh lwpukiV~V ij 
 izn”kZu }kjk fuEufyf[kr lwpuk ds lkFk bl fofu;e ds v/khu 
 fof”k’V u;s Qksje dh LFkkiuk dks foKkfIr djsaxs% 

  ¼A½ u;s Qksje ds dk;Z  izkkjEHk djus dh frfFk; 
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  ¼AA½ Qksje dk irk; 
  ¼AAA½ v/;{k vkSj lnL;ksa ds uke; 
3-2- ¼A½ izR;sd Qksje esa “kkfey gksaxs& 

   ¼d½ U;kf;d lnL;    v/;{k 

   ¼[k½ rduhdh lnL;    lnL; 

   ¼x½ vuqKfIr/kkjh dk vf/kdkjh   lnL; 

¼AA½ U;kf;d lnL; ,slk U;kf;d vf/kdkjh gksxk] tks vij 
ftyk/kh”k dh Js.kh ls vU;wu in /kkfjr fd;k Fkk vkSj ftlus 
60 o’kZ dh vk;q izkIr dj fy;k gks vkSj rhu o’kZ dh vof/k 
rd ;k 65 o’kZ dh vk;q rd] tks Hkh igys gks] in /kkj.k 
djsxkA 

  ¼AAA½ rduhdh lnL; ,slk gksxk tks& 

   ¼d½ fo|qr ;k ;kf=d vfHk;akf=dh esa fMxzh /kkjd gks ;  
¼[k½ ftldks fo|qr forj.k esa de ls de 10 o’kZ  dk 

vuqHko gks; 
¼x½  miegkizcU/kd@ v/kh{k.k vfHk;ark ;k fdlh ljdkjh 

foHkkx ;k ljdkjh midze ;k izkbosV dEiuh esa leku 

in dh Js.kh ls vU;wu in /kkj.k fd;k gks; 
¼?k½ vf/kd vkdkaf{kr :is.k ftls fofu;ked ekeyksa esa 

vuqHko gks vkSj ftlus 58 o’kZ dh vk;q izkIr dj fy;k 

gks;  
¼M-½ rhu o’kZ dh vof/k rd ;k 65 o’kZ  dh vk;q rd] tks 

Hkh igys gks] Qksje dk in /kkj.k djsxk; 
¼ IV ½ forj.k vuqKfIr/kkjh dk vf/kdkjh ,slk O;fDr gksxk 

tks& 

    ¼d½ fo|qr ;k ;kfU=d vfHk;akf=dh esa fMxzh /kkjd gks; 
    ¼[k½ ftldk fo|qr forj.k esa de ls de 7 o’kZ dk  
     vuqHko gks] 

¼x½ forj.k vuqKfIr/kkjh ds laLFkkiu esa vf/k”kklh 
vfHk;ark ;k leku in dh Js.kh ls vU;wu in 

/kkj.k fd;k gks; 
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¼ V½ vuqKfIr/kkjh  dk vf/kdkjh vU;wu :Ik ls Qksje ds lnL; ds 
:Ik esa dk;Z djsxkA 

¼ VI½ Qksje dk dksbZ dk;Z ;k dk;Zokgh dsoy Qksje ds xBu esa 
fdlh fjfDr ;k =qfV dh fo|ekurk ds vk/kkj ij vfof/kekU; 
ugha gksxhA  

  ¼ VII½ v/;{k vkSj lnL; ;ksX;] lR;fu’B vkSj [;kfryC/k O;fDr  
    gksaxsA  

3-3- ¼A½ vk;ksx  ds  v/;{k  ds  ekeys esa vkSj  forj.k  vuqKfIr/kkjh  
rduhdh lnL; ds ekeys esa lkoZtfud foKkiu ds ek/;e ls  
Qksje esa inksa ij fu;qfDr ds fy, vkosnu vkeaf=r djsxkA  

¼AA½ v/;{k ;k rduhdh lnL; ds in esa e`R;q] R;kxi=] in ls 
gVkus ;k inkof/k ds iwjk gksus ds dkj.k fjfDr gksus ds ekeys 
esa] vk;ksx ds v/;{k ds ekeys esa vkSj forj.k vuqKfIr/kkjh 
rduhdh lnL; ds ekeys esa lkoZtfud foKkiu ds ek/;e ls 
vkosnu vkeaf=r djsxk vkSj fjfDr ds gksus ds ,d ekl ds 
Hkhrj p;u  iwjk djsxk vkSj vf/kof’kZrk ;k inkof/k dh lekfIr 
ds ekeys esa vk;ksx ;k forj.k vuqKfIr/kkjh vf/kof’kZrk ;k 
inof/k dh lekfIr] ;FkkfLFkfr dh rkjh[k ls rhu ekl ds 
Hkhrj ,slk djsxkA  

¼AAA½ forj.k vuqKfIr/kkjh p;u ifdz;k dks iwjk djus ds 15 fnuksa ds 
Hkhrj vk;ksx ds le{k rduhdh lnL; ds in ds fy, nks vgZ 
O;fDr;ksa dk isSuy is”k djsxk] vkSj vk;ksx }kjk fufnZ’V dh 
tkus okyh rkjh[k ls vk;ksx }kjk vuqeksfnr O;fDr dks fu;qDr 
djsxkA 

¼IV½ rduhdh lnL; ds in ds fy,ukeksa ds iSuy ds lkFk] forj.k 
vuqKfIr/kkjh fofu;e 3-10] 3-13 vkSj 3-14 rFkk 4-0 esa 
vUrfo’ZV izkfo/kkuksa ds vuqikyu esa vk;ksx dks Hkh lwpuk nsxkA 

¼V½ vk;ksx forj.k vuqKfIr/kkjh dks v/;{k  dh fu;qfDr dh lwpuk 
nsxkA 

3-4- bl fofu;e ds v/khu LFkkfir Qksje miHkksDrkvksa@ ifjokfn;ksa ds 
ifjokn  dks Lohdkj djsxk] ftUgsa lEcfU/kr dfe”ujh ¼tks mDr 
vofLFkfr ds uke }kjk Kkr gS) ds {ks= ds vUrxZr lEc) forj.k 
vuqKfIr/kkjh }kjk fo|qr iznk; dh tkrh gS vkSj dsldks rFkk 
,u0ih0lh0,y0 ds ekeys esa ,sls {ks=  dk rkRi;Z vuqKfIr/kkjh ds 
muds {ks= ls gksxkA  
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3-5- ¼1½ fo|eku Qksje bl fu;ekoyh ds v/khu vius le{k ekeyksa dk 
 rc rd yxkrkj fuLrkj.k djsaxs] tc rd u;s Qksje fofu;e  

3-1 ds v/khu vk;ksx }kjk LFkfkir ugha fd;s tkrsA  

  ¼2½ bl fofu;e ds v/khu Qksjeksa ds LFkkfir djus dh rkjh[k ls& 

   ¼d½ lHkh ifjokn ,sls Qksje ds le{k nkf[ky fd;s tk;sxsa; 
¼[k½ fo|eku Qksje ifjokn izkIr djus ls vfLrRofoghu gksaxs 

fdUrq u;s Qksje dks vfHkys[kksa dks vUrfjr djus ds 
iz;kstu ds fy, dsoy bl fofu;e ds v/khu Qksje ds 
xBu dh  rkjh[k ls ,d ekl ls vuf/kd rd 
yxkrkj dk;Z dj ldrs gSa vkSj blds i”pkr dk;Z 
djus esa vfLrRofoghu gks tkrs gS vkSj rnuqlkj fo|eku 
Qksje ds lnL;ksa vkSj vU; deZpkfj;ksa dh lsok Hkh 
lekIr gks tk;sxhA  

3-6- forj.k vuqKfIr/kkjh iwoZ Qksje esa fofuf”pr fd;s x;s ;k yfEcr 
ekeyksa ds vfHkys[kksa dk bl fofu;e ds v/khu xfBr lEc) Qksje dks 
O;kid lwph ds lkFk ekeyksa ds ,sls vUrj.k dh lEc) i{kdkjksa dks 
lwpuk ds lkFk Qksje ds xBu ds ,d ekl ds Hkhrj vUrj.k 
lqfuf”pr djsxkA  

3-7- Qksje vuqKfIr/kkjh Loar= dk;Z djsxkA  

3-8- Qksje dk v/;{k Qksje dk eq[; dk;Zikyd gksxkA  

3-9- forj.k vuqKfIr/kkjh Qksje ds iw.kZdkfyd lfpo ds :Ik esa ,d 
vfHk;ark  vf/kdkjh dh fu;qfDr djsxk@ inkfHkghr djsxk] tks Qksje 
ds xBu ds rkjh[k ij rRdky dk;ZHkkj xzg.k djsxk vkSj v/;{k ds 
fu;a=.k rFkk Ik;Zos{k.k ds v/khu dk;Z djsxkA  

3-10- tgka v/;{k vuqifLFkfr] chekjh ds dkj.k ;k fdlh vU; dkj.k ls  
  d`R;ksa dk fuoZgu djus esa vleFkZ gS] ogka rduhdh lnL; v/;{k ds  
  d`R;ksa dk fuoZgu djsxkA  

3-11- ¼A½ v/;{k izfrekg :0 25]000@& ds lesfdr osru ;k ,sls osru  
 dk gdnkj gksxk] tSlk fd le; le; ij vk;ksx }kjk  

iqujhf{kr fd;k tk;A  

¼AA½ rduhdh lnL; izfrekg :0 20]000@& ds lesfdr osru ;k 
,sls osru dk gdnkj gksxk] tSlk fd le; le;   ij vk;ksx 
}kjk iqujhf{kr fd;k tk;A   
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¼AAA½ lnL; ds :Ik esa fu;qDr fd;k x;k vuqKfIr/kkjh dk vf/kdkjh 
lEc) forj.k vuqKfIr/kkjh ls yxkrkj ogh osru vkSj vU; 
HkRrk izkIr djsxk] ftls og izkIr djus dk gdnkj gksrk] ;fn 
og Qksje esa u fu;qDr fd;k x;k gksrkA  

¼ IV½ “kkldh; ;k=k ds ekeys esa HkRrk] tks eq[; vfHk;ark ;k forj.k 
vuqKfIr/kkjh ds leku Js.kh ds vf/kdkjh dks xzkg~; gS] Qksje 
ds lnL;ksa dks xzkg~; gksxkA   

3-12- Qksje ds n{k dk;Z djus ds fy, visf{kr dk;kZy; dks LFkkfirdjus 
ds fy, osru] HkRrk] lfpoky;h leFkZu] dk;kZy; LFky vkSj 
vf/klajpuk  lqfo/kk;sa vkSj vU; lqfo/kk;s lEc) forj.k vuqKfIr/kkjh 
}kjk iznku dh tk;sxh vkSj bl izdkj vUrfuZfgr O;; VSfjQ esa 
Lohdkj fd;k tk;sxkA  

3-13- forj.k vuqKfIr/kkjh Qksje ds xBu ij “kh?kz fuEufyf[kr deZpkfj;ksa  
  dks iznku djsxk& 

  ¼d½ oS;fDrd lgk;d    rhu 

  ¼[k½ dk;kZy; lgk;d    nks 

  ¼x½ pijklh     rhu 

  ¼?k½ lQkbZdkj@QjkZ”k    ,d 

ijUrq ;fn deZpkfj;ksa dh iw.kZ la[;k Qksje ds xBu ds lkFk 
vuqKfIr/kkjh }kjk iznku ugha dh x;h gS] rks v/;{k forj.k 
vuqKfIr/kkjh dks uksfVl ds 15 fnuksa ds ckn ,slh vof/k  ds fy,] tks 
fd vko”;d le>k tk;] vk;ksx }kjk vkns”k }kjk iqujh{k.k ds 
v/;/khu fuEufyf[kr ekfld osru ij lafonk ij deZpkfj;ksa dks 
layXu dj ldsxk% 

   oS;fDrd lgk;d    :0 7000@& 

   fyfid      :0 5500@& 

   pijklh     :0 3000@& 

   lQkbZdkj@QjkZ”k    :0 2500@& 

3-14- Qksje miHkksDrkvksa }kjk ifjoknksa ds iathdj.k dks lqfo/kktud  
 cukus ds fy, vko”;d :Ik ls bZ&esy irk vkSj iksLV ckDl la[;k   
 izkIr djsxkA  
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3-15- v/;{k ;k rduhdh lnL; vk;ksx ;k forj.k vuqKfIr/kkjh  dks 
;FkkfLFkfr] fyf[kr esa rhu ekl dh lwpuk nsdj viuk in R;kx 
ldsaxs% 

ijUrq rduhdh lnL; ds ekeys eas] R;kxi= dh izfr rRdky 
vk;ksx dks Hkh Hksth tk;sxhA  

3-16- v/;{k vk;ksx }kjk in ls gVk;k tk ldsxk] ;k dksbZ lnL; vk;ksx 
ds vuqeksnu ls forj.k vuqKfIr/kkjh }kjk in ls gVk;k tk ldsxk] 
;fn v/;{k ;k dksbZ lnL; fnokfy;k] U;k;fu.khZr fd;k x;k gS ;k 
vopkj dk nks’kh gS ¼ftlesa bl fofu;e ds izkfo/kkuksa vkSj vk;ksx  ds 
funsZ”kksa dk leuqikyu “kkfey gS½ ;k uSfrd v/kerk dks vUrxZr djus 
okys vijk/k ds fy, nks’kfl) fd;k x;k gS ;k vius dk;ksZ ds fuoZgu 
ds fy, “kkjhfjd :Ik ls ;k ekufld :Ik ls vleFkZ gks x;k gS ;k 
;g ik;k x;k gS fd mlus vius dk;Z dks izfrdwy <ax ls izHkkfor 
djrs gq, foRrh; fgr vftZr dj fy;k gS% 

ijUrq Qksje dk v/;{k ;k dksbZ lnL; in ls ugha gVk;k 
tk;sxk] tc rd vk;ksx ds lnL; }kjk dh x;h tkap vk;ksx ds 
lek/kku esa ;g lkfcr ugha djrh fd Qksje ds v/;{k ;k lnL; dks 
in ls gVkkuk U;k; ds fgr esa vko”;d gks x;k gSA  

3-17- bl fofu;e ds v/khu Qksjeksa dk xBu vkSj mlds fofHkUu izkfo/kkuksa 
dk vuqikyu vuqKfIr dh “krZ gksuk ekuk tk;sxk vkSj vuuqikyu ij 
fo|qr vf/kfu;e] 2003 ds izkfo/kkuksa  ds vuqlkj fopkj fd;k tk;sxkA  

4-0  Qksje dh cSBd  dk dk;Z LFky  vkSj ?k.Vs 

4-1 - Qksje dk ml LFky ij dk;kZy; gksxk] tks forj.k vuqKfIr/kkjh }kjk 
  iznku fd;k tk;sxk vkSj vf/klwfpr  fd;k tk;sxk vkSj lIrkg esa] N%  
  fnuksa rd 10 cts iwokZUg ls 5 cts vijkUg rd  dk;Z djsxk  vkSj  
  vodk”k  euk;sxk] tSlk fd jkT; ljdkj }kjk euk;k tkrk gSA  

4-2-  Qksje dh cSBd mDr Qksje  dh vf/kdkfjrk ds vUrxZr fdlh vU;  
  LFky ij vk;ksftr dh tk ldsxh] tSlk fd v/;{k }kjk fofuf”pr  
  fd;k tk;A 

5-0-  Qksje dh vf/kdkfjrk 

5-1- Qksje ifjokn Lohdkj ugha djsxk] ;fn og fo|qr vf/kfu;e] 2003 dh 
/kkjk 126] 127] 128] 135 ls 139] 143]152 vkSj 161 esa of.kZr ekeyksa 
ls lEcfU/kr gSA  
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5-2- Qksje dks] fofu;e 5-1 ds v/khu ifjokn ds flok;] ifjoknksa dks 
mlds le{k vkosnu ij ;k Loiszj.kk ls xzg.k djus dh vf/kdkfjrk 
gksxh] ;fn og U;k;  ds fgr esa mfpr le>rk gSA  

5-3- Qksje ifjokn dks Lohdkj ugha djsxk] ;fn og mlh fo’k; oLrq ls 
lEcfU/kr gS] ftlds fy, fdlh U;k;ky;] izkf/kdkjh ;k fdlh vU; 
Qksje  ds le{k dksbZ dk;Zokgh yfEcr gS ;k fMdzh] vf/kfu.kZ; ;k 
vfUre vkns”k igys gh fdlh l{ke U;k;ky;] izkf/kdkjh ;k Qksje 
}kjk ikfjr fd;k x;k gSA  

6-0-  Qksje ds le{k izfdz;k 

6-1-  Qksje ds inkfHkghr deZpkjh& 

  ¼A½ ifjokn izkIr djsaxs vkSj vfHkLohd`fr tkjh djsaxs; 
  ¼AA½ vfHkys[k j[ksaxs; 

¼AAA½ ekeys@ ifjokn dks Qksje ds funsZ”kksa ds vuqlkj lquokbZ ds 

fy, fu;r djsaxs; 
  ¼ IV½ dk;Z djsaxs] tSlk fd Qksje }kjk fofu”p; fd;k tk;A  

6-2- Qksje esa izR;sd ifjokn fyf[kr :i esa is”k fd;k tkuk pkfg, vkSj 
mlesa fuEufyf[kr fooj.k gksaxs% 

¼A½ O;fDr ;k laxBu dk uke] Mkd irk] lsok la;kstu la[;k] 
VSfjQ laoxZ] nwjHkk’k la[;k] QSDl la[;k vkSj ifjoknh dk 

bZ&esy irk ¼;fn dksbZ gks½;  
¼AA½ forj.k vuqKfIr/kkjh  vkSj mlds dk;kZy; dk uke] ftlls 

ifjokn lEcfU/kr gS; 
¼AAA½ ekeys ds iw.kZ rF;] tks lalaxr nLrkostksa dh Loizekf.kr 

izfr;ksa }kjk lefFkZr gks; 
  ¼ IV½ vuqrks’k] ftlds fy, vuqjks/k fd;k x;k gks; 

¼V½ fooj.k] fd ekeyk fdlh U;k;ky;] izkf/kdkjh ;k Qksje ds 

le{k yfEcr ugha gS; 
  ¼VI½ vuqKfIr/kkjh ds mRrj] ;fn dksbZ gks] ;k vkns”k dh izfr; vkSj 

  ¼VII½ dksbZ vU; ekeyk] ftls lqlaxr le>k tk;A  

6-3- ifjokn Qksje  lans; Hkkjrh; Mkd vkns”k  ;k fMek.M MªkQ~V ;k 
cSadj psd ;k Qksje }kjk fofufnZ’V fdlh vU; fy[kr  ds ek/;e ls 
:0 50@&  dh Qhl ds lkFk gksxkA  
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6-4- Qkssje ifjokn dh izkfIr dh rkjh[k ls lkr  dk;Z fnol ds vi”pkr 
ifjokn  dh xzkg~;rk  dks vo/kkfjr djsxkA dksbZ ifjokn ukeatwj  
ugha fd;k tk;sxk] tc rd ifjoknh dks fofu;e 5-1  ls lEcfU/kr  
ekeyksa ds flok; lquokbZ dk volj iznku ugha fd;k tkrkA  

6-5- Lohd`fr ds ckn] Qksje bl fofu;e esa micfU/kr <ax  esa ifjokn dh 
U;k; fu.kZ;u djus dh dk;Zokgh djsxkA  

6-6- Qksje ifjokn dh izfr lEc) forj.k vuqKfIr/kkjh ij mls nks lIrkg 
;k rhu lIrkg ls vuf/kd ,slh foLrkfjr vof/k ds Hkhrj] tSlk fd 
Qksje }kjk iznku fd;k tk; ifjoknh dks lh/ks ,sls mRrj dh izfr ds 
lkFk fyf[kr esa mldk mRrj is”k djus ds funsZ”k nsrs gq, rkehy 
dj;sxkA ifjoknh ,sls vuqKfIr/kkjh dks izfr ds lkFk vxys ,d lIrk 
ds Hkhrj forj.k vuqKfIr/kkjh ds mRrj dk izfr mRrj ;fn dksbZ gks] 
nkf[ky djsxkA  

6-7- ;fn forj.k vuqKfIr/kkjh Qksje }kjk fn;s x;s le; ds Hkhrj mRrj 
nsus esa vlQy jgrk gS ;k izkf/kd`r izfrfuf/kr  ds ek/;e ls Qksje 
ds le{k mifLFkr gksus esa vlQy jgrk gS] rks Qksje nLrkostksa ;k 
vfHkys[k ij fdlh vU; lk{; ds vk/kkj ij ,d i{kh; ekeys dh 
lquokbZ djus vkSj fuLrkfjr djus dh dk;Zokgh dj ldsxk ;k ,slk 
vkns”k ikfjr dj ldsxk] tSlk fd U;k;  ds fgr esa mfpr fopkj 
fd;k tk;sA  

6-8- ;fn ifjoknh Qksje ds le{k lquokbZ dh rkjh[k ij mifLFkr ugha 
gksrk gS rks Qksje mldk fuLrkj.k vfHkys[k ij nLrkostksa ds vk/kkj 
ij dj ldsxk ;k ,slk vkns”k ikfjr dj ldsxk tks U;k; fgr mfpr 
le>k tk;A  

6-9- ¼A½ izR;sd ifnokn dh lquokbZ ;FkklEHko “kh?kz dh tk;sxhA Qksje  
“kh?kz fdUrq Qksje }kjk ifjokn dh izkfIr dh rkjh[k  ls rhu 
ekl ds Hkhrj ldkj.k vkns”k }kjk ifjokn ij U;k; fu.kZ;u 
djsxkA  

¼AA½ vof/k ds Hkhrj ifjokn dks fuLrkfjr u fd;s tkus dh fLFkfr 
esa] Qksje mlds fy, dkj.kksa dks ys[kc) djsxkA ,sls ekeyksa esa 
ifjoknh yksdiky ds le{k Hkh vkosnu dj ldsxkA  

6-10- ¼A½ Qksje ifjokn ds vfUre fuLrkj.k ds yfEcr jgus ij ,slk  
vUrfje vkns”k ikfjr dj ldsxk] ftls og vko”;d le>s% 
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ijUrq vlk/kkj.k ifjfLFkfr;ksa  ds flok;] vUrfje 
vuqrks’k rhu ekl ls vf/kd  dh vof/k ds fy, vuqKkr ugha 
fd;k tk;sxk% 

ijUrq ;g vkSj fd fcy ls lEcfU/kr fookn ds ekeys esa]  
vuqrks’k iznku ugha fd;k tk;sxk] tc rd ifjoknh 
izkf/kdkjh@dk;kZy;@vf/kdkjh ds ikl] ftlds ikl /kujkf”k  
dk fu{ksi fd;k tkuk gS] fuEufyf[kr nj ij ;k ,slh njksa ij] 
tSlk fd  vk;ksx }kjk vkns”k }kjk iqujh{k.k fd;k tk;] 
/kujkf”k dk fu{ksi ugha djrk% 

¼d½ 5 fdyksokV rd Lohd`r Hkkj ds fy, izfr fdyksokV  
:0 1000@& 

¼[k½ :0 5000@& ds lkFk 5 fdyksokV ls vf/kd 25 
fdyksokV  rd Lohd`r Hkkj ds izR;sd vfrfjDr 
fdyksokV  ds fy, izfr fdyksokV :0 2500@& 

¼x½ :0 45000@& ds lkFk 25 fdyksokV  ls vf/kd Lohd`r 
Hkkj ds izR;sd vfrfjDr fdyksokV ds fy, izfr 
fdyksokV :0 2500@& 

;k vkisf{kr ekax ds ipkl izfr”kr ds foLrkj rd 
/kujkf”k] tks Hkh de gS% 

ijUrq ;g Hkh fd vUrfje vuqrks’k dh pkg j[kus 
okys vkosnu  dk fuLrkj.k ifjokn  dks izkIr  djus ds 
ckn rhu dk;Z fnol  ds Hkhrj  fd;k tk;sxkA  

¼AA½ miHkksDrk dh vkiwfrZ vla;ksftr ugha dh tk;sxh] vkSj ;fn 
vla;ksftr dh tkrh gS] rks 24 ?kaVs ds Hkhrj iqu%la;ksftr dh 
tk;sxh] ;fn mlus Qksje }kjk funsZf”kr /kujkf”k  dk fu{ksi  
fd;k gSA  

6-11- Qksje ,d ls vf/kd LFkxu eatwj ugha djsxk] tc rd Ik;kZIr dkj.k 
nf”kZr ugha fd;k tkrk vkSj LFkxu dh Lohd`fr ds fy, dkj.k Qksje 
}kjk ys[kc) djk;s tk;saxsA ,sls ekeys esa LFkxu dh pkg djus okyk 
i{kdkj vU; i{kdkj dks ekeys ds LFkxu ds dkj.k dkfjr dk 
dfBukbZ ds fy, izfrdj  ds :Ik esa :0 100@& dh /kujkf”k Hkqxrku 
djsxkA  

7-0-  Qksje dk fofu”p; 

7-1  ¼d½ Qksje dk fofu”p;& 
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   ¼A½ fyf[kr esa] 

   ¼AA½ dkj.kksa }kjk lefFkZr vkSj 

   ¼AAA½ erks ds cgqer }kjk gksxkA  

¼[k½ nks lnL; x.kiwfrZ xfBr djsaxs vkSj tc ,sls nks lnL;ksa ds 
chp jk; dh fHkUurk gS rc& 

   ¼A½ v/;{k] ;fn og lnL;ksa esa ,d gS]  

¼AA½ rduhdh lnL;] tgka v/;{k nks lnL;ksa esa ls ,d ugha 
gS] ds ikl fu.kkZ;d er gksxk% 

ijUrq ,d lnL; fu;r rkjh[k ls izkjfEHkd ,d o’kZ ds 
Hkhrj x.kiwfrZ dk xBu djsxkA 

¼x½ Qksje ds vkns”k dh lalwpuk ifjoknh vkSj foj.k vuqKfIr/kkjh 
dks fyf[kr  esa lkr fnuksa ds Hkhrj nh tk;sxhA vuqKfIr/kkjh 
vkns”k dh izkfIr ds rhl fnuksa ds Hkhrj Qksje ds fofu”p; dk 
vuqikyu djsxkA  

7-2- Qksje vius le{k dk;Zokgh ds fdlh izdze ij i{kdkjksa ds chp fd;s 
x;s fuiVkjs ds fucU/kuksa esa fdlh ifjokn dk Hkh fofu”p; dj ldsxk  
vkSj ,sls ekeyksa esa Qksje ds ,sls vkns”k ds fo:) yksdiky ds le{k 
vH;kosnu dk dksbZ vf/kdkj ugha gksxkA  

7-3- Qksje] bl lEcU/k esa vk;ksx }kjk fd;s x;s fofu;eksa ds v/;/khu 
ifjoknh dks ,slk izfrdj vf/kfu.khZr dj ldsxk] ftls og ekeys dh 
ifjfLFfr;ksa esa U;k;ksfpr vkSj mfpr le>sA  

7-4- Qksje flfoy izfdz;k lafgrk] 1908 ¼1908 dk vf/kfu;e 5½  esa fofgr 
izfdz;k  dk ikyu djus ds fy, ck/; ugha gksxkA  

7-5- ;fn bl fofu;e  ds v/khu  dh x;h dk;Zokigh ds ckn Qksje ikrk 
gS fd ifjokn esa vUrfoZ’V vfHkdFkuksa esa ls dksbZ lgh gS] rks og 
forj.k vuqKfIr/kkjh dks mls fuEufyf[kr phtksa  esa ls ,d ;k vf/kd 
dks djus ds fy, funsZ”k nsrs gq, vkns”k tkjh djsxk] vFkkZr~& 

¼A½ miHkksDrk }kjk vcdk;k@ vkf/kD; ifjokn dk ifjoknh dks 
okil djus @lek;kstu  djus  ds fy,] 

  ¼AA½ iz”uxr lsok esa =`fV;ksa @dfe;ksa dks nwj djus ds fy,] 

¼AAA½ ifjladVe; fo|qr lsokvksa dks izLrkfor u djus ds fy,  vkSj 
@ ;k okil ysus ds fy, vkSj 
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¼IV½ dksbZ vU; vkns”k ikfjr djus ds fy,] ftls ekeys  ds rF;ksa 
vkSj ifjfLFkfr;ksa esa leqfpr  le>k tk;A  

7-6- vf/kfu;e] 2003  dh /kkjk 42 ds v/khu  vk;ksx }kjk fu;qDr fd;s 
x;s @ inkfHkghr fo|qr yksdiky  ds le{k vHk;kosnu ds vf/kdkj 
ds v/;/khu] Qksje dk vkns”k vfUre gksxk vkSj miHkksDrk rFkk forj.k 
vuqKfIr/kkjh ij vkc)dj gksxkA  

7-7- dksbZ O;fDr izfr i`’B :0 10@& ds Hkqxrku ij Qksje  ds vkns”kksa 
dh izfr vfHkizkIr dj ldsxkA  

8-0- fo|qr yksdiky ds le{k vH;kosnu 

8-1- ¼A½ Qksje }kjk fd;s x;s vkns”k }kjk O;fFkr O;fDr dksbZ miHkksDrk  
;k tgka Qksje fofufnZ’V vof/k  ds Hkhrj f”kdk;r  dk 
izfrrks’kZ djus esa vlQy jgk gS] ;k forj.k vuqKfIr/kkjh Qksje 
ds vkns”k }kjk O;fFkr gS] fo|qr yksdiky ds le{k vH;kosnu 
dj ldsxkA  

¼AA½ vH;kosnu miHkksDrk }kjk ;k mlds izkf/kd`r izfrfuf/k }kjk ;k 
forj.k vuqKfIr/kkjh }kjk vkns”k ds 30 fnuksa ds Hkhrj fd;k 
tk ldsxkA  

¼AAA½ vH;kosnu fyf[kr esa gksxk miHkksDrk ;k mlds izkf/kd`r 
izfrfuf/k }kjk ;k] ;FkkfLFkfr] forj.k vuqKfIr/kkjh ds izkf/kd`r 
vf/kdkjh }kjk gLrk{kfjr fd;k tk;sxk] Qksje ds vkns”k dh 
izfr ds lkFk gksxk] tgka vkns”k  ikfjr fd;k x;k gS vkSj 
vf/kdfFkr djsxk& 

   ¼d½ miHkksDrk dk uke vkSj irk] 

   ¼[k½ forj.k vuqKfIr/kkjh  dk uke vkSj irk] 

   ¼x½ Qksje dk uke vkSj irk] 

   ¼?k½ vH;kosnu  dks mn~Hkwr djus okys rF; 

   ¼M½ pkgk x;k vuqrks’k] 

   ¼p½ dksbZ vU; lqlaxr rF;A  

8-2- dksbZ vH;kosnu fo|qr yksdiky ds le{k nkf[ky ugha gksxk] tc 
rd& 

¼d½ miHkksDrk us fofgr <ax esa Qksje ds le{k fyf[kr vH;kosnu  
fd;k gS vkSj Qksje us ;k rks vH;kosnu  dks ukeatwj  fd;k gS 
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;k fofufnZ’V le; ds Hkhrj mldk fuLrkj.k djus esa vlQy 
ugha jgk gS]  

¼[k½ miHkksDrk ;k forj.k vuqKfIr/kkjh Qksje ds fofu”p; }kjk 
O;fFkr ugha gS]  

¼x½ vH;kosnu ml ekeys ds lEcU/k esa ugha gS] ftldk igys gh 
fuiVkjk fo|qr yksdiky }kjk ;k fdlh U;k;ky;] vf/kdj.k ;k 
fdlh vU; l{ke izkf/kdkjh }kjk fd;k x;k gS] 

¼?k½ vH;kosnu  ,sls ekeys ls lEcfU/kr ugha gS] tks fdlh 
U;k;ky;] vf/kdj.k] e/;LFk ;k fdlh vU; l{ke izkf/kdkjh ds 
le{k yfEcr ugha gSA  

8-3- fo|qr yksdiky] ys[kc) fd;s tkus okys dkj.kksa ls fofufnZ’V  vof/k  
ds volku ds ckn vH;kosnu Lohdkj dj ldsxk] ;fn mls lek/kku 
gks tkrk gS fd ml vof/k ds Hkhrj mls nkf[ky u djus ds fy, 
Ik;kZIr dkj.k FkkA  

8-4- fo|qr yksdiky  fdlh miHkksDrk ls vH;kosnu Lohdkj ugha djsxk] 
ftlls lEc) forj.k vuqKfIr/kkjh ds fdlh izkf/kdkjh@ dk;kZy;@ 
vf/kdkjh ds le{k Hkqxrku djus dh vis{kk dh tkrh gS] tSlk fd 
Qksje }kjk vfUre vkns”k  esa fofufnZ’V gS] tc rd ifjoknh us Qksje 
ds ,sls vkns”k   ds vuqikyu  esa Qksje  ds vUrfje vksn”k] ;fn 
dksbZ] ds vuqlj.k esa ,sls izkf/kdkjh@ dk;kZy;@ vf/kdkjh dks igys 
ls Hkqxrku dh x;h fdlh /kujkf”k  dks “kkfey djds ,slh /kujkf”k  
dk rSrhl izfr”kr  tek ugha fd;k gSA  

9-0- fo|qr yksdiky ds dk;kZy;] lfpoky;  vkSj eq[;ky; dk LFkku 

9-1- fo|qr yksdiky ¼yksa½ dk dk;kZy; ¼;ksa½ y[kuÅ  esa vkSj ,sls LFkku 
¼uksa½ ij fLFkr gksaxs] tSlk fd vk;ksx }kjk vkns”k }kjk fofufnZ’V fd;k 
tk;% 

ijUrq fo|qr yksdiky viuh vf/kdkfjrk ds {ks= ds vUrxZr 
fdlh vU; LFkku  ij lquokbZ djsxk] ;fn og vH;kosnu  ds Rofjr 
fuLrkj.k ds fy, mls mfpr vkSj vko”;d le>rk gSA  

9-2- fo|qr yksdiky  dk dk;kZy; lIrkg esa ikap fnuksa rd 9-30 cts 
iwokZUg ls 6-00 cts vijkUg  rd dk;Z djsxk] vkSj vodk”k euk;sxk] 
tSlk fd jkT; ljdkj }kjk euk;k tkrk gSA  

9-3- ¼A½ fo|qr yksdiky dks lfpoky; iznku fd;k tk;sxk] ftlesa  
fuEufyf[kr deZpkjh “kkfey gksaxs] tSlk fd lkfj.kh esa nf”kZr 
gS%& 
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Ikn dk uke Lak[;k Oskrueku 

lgk;d funs”kd¼rduhdh½ 01 8000&275&13500 

Lkgk;d funs”kd ¼fof/k½ 01 8000&275&13500 

oS;fDrd lfpo laoxZ&AA 02 5500&175&9000 

[ktkaph@ ys[kkdkj 01 5000&150&8000 

fyfid rFkk dEI;wVj vkijsVj 01 4500&100&7000 

LokxrdrkZ 01 4000&100&6000 

Pkijklh 02 2550&55&2660&60&3200 

QjkZ”k 01 2550&55&2660&60&3200 

mDr deZpkfj;ksa dh lsok  ds lHkh fucU/ku vkSj “krsZ 
m0iz0 fo|qr fu;ked vk;ksx ¼deZpkfj;ksa dh HkrhZ] fu;a=.k 
vkSj lsok “krsZ½ fofu;e] 2004 }kjk “kkflr dh tk;sxhA  

¼AA½ deZpkjh jkT; ljdkj@ dsUnzh; ljdkj@ ljdkjh midze ;k 
yksd mi;ksfxrk ls izfrfu;qfDRk ij xzg.k fd;s tk ldsaxsA 
;w0ih0ih0lh0,y0 ds lgk;d vfHk;ark ds oxZ dks izfrfu;qfDr  
ds iz;kstu ds fy, lgk;d funs”kd  ds leku ekuk tk;sxkA  

  ¼AAA½ bl ys[kk ij O;; vk;ksx ds ctV  esa “kkfey fd;k tk;sxkA  

9-4- fofu;e 9-3 esa vUrfoZ’V fdlh pht ds gksrs gq, Hkh] vk;ksx m0iz0 
fo|qr fu;ked vk;ksx ¼deZpkfj;ksa dh HkrhZ] fu;a=.k vkSj lsok “krsZ½ 
fofu;e] 2004 ds vuqlkj] tSlk fd le; le; ls la”kksf/kr fd;k 
tk;] jkT; ljdkj ds vuqeksnu ds v/;/khu lh/ks deZpkfj;ksa dh 
fu;qfDr dj ldsxk% 

ijUrq jkT; ljdkj }kjk deZpkifj;ksa ds vuqeksnu ds yfEcr 
jgus ij] vf/kdkjh@ deZpkjh vk;ksx ds funsZ”k ij forj.k 
vuqKfIr/kkfj;ksa ls xzg.k fd;s tk ldsaxs vkSj fo|qr yksdiky  ds 
dk;kZy; esarSukr fd;s tk ldsaxs vkSj ,sls deZpkfj;ksa dk osru 
yxkrkj lEc) forj.k vuqKfIr/kkjh }kjk ogu fd;k tk;sxk% 

ijUrq ;g vkSj fd ljdkj ds vuqeksnu ds yfErcr jgus ij 
vkSj 15 fnuksa ds Hkhrj visf{kr deZpkfj;ksa dks iznku djus  esa 
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vuqKfIr/kkjh dh vlQyrk ij] fo|qr yksdiky vk;ksx ds vuqeksnu 
ls deZpkfj;ksa dks m0iz0 fo|qr fu;ked vk;ksx ¼deZpkfj;ksa dh HkrhZ] 
fu;a=.k vkSj lsok “krsZ½ fofu;e] 2004 ds] tSlk fd le; le; ls 
la”kks/fkr gks] izkfo/kkuksa ds vuqlkj ekfld lesfdr osru ij lafonk ij 
layXu djsxkA  

10-0- yksdiky dh “kfDr;ka 

10-1- ¼A½ fo|qr yksdiky vius dk;kZy; dk eq[; dk;Zikyd gksxkA  

¼AA½ fo|qr yksdiky ,sls funsZ”kksa dks tkjh dj ldsxk] ftls bl 
fofu;e ds v/khu Qksje }kjk dk;ksZ ds fuoZgu ds fy, 
vko”;d le>k tk;A  

10-2- ¼A½ fo|qr yksdiky  dks dk;kZy; dh vksj ls O;; djus dh  
“kfDr;ka gksaxhA ,slh “kfDr dk iz;ksx djus ds fy,] fo|qr 
yksdiky vius dk;kZy;d s fy, okf’kZd ctV rS;kj djsxk 
vkSj vk;ksx }kjk vuqeksfnr ctV ds vUrxZr O;; dh “kfDr;ksa 
dk iz;ksxk djsxkA yksdiky ds dk;kZy; dk okf’kZd ys[kk ,sls 
<ax vkSj Lo:Ik esa j[kk tk;sxk] tSlk fd vk;ksx }kjk 
fofufnZ’V fd;k tk;A  

¼AA½ yksdiky d sys[kk dk ys[kk lEijh{k.k Hkkjr ds fu;a=d vkSj 
egkys[kk ijh{kd }kjk ml le; fd;k tk;sxk] tc vk;ksx ds 
ys[kk dk ys[kk lEijh{k.k  fd;k tkrk gSA  

10-3- bl fofu;e ds izkfo/kkuksa ds v/;/khu] fo|qr yksdiky uksfVlksa dks 
tkjh djus] mifLFkfr dks vkgwr djus] “kiFk ij ijh{kk] lk{; dh 
izkfIr  vkSj vfHkys[kksa ds v/;is{kk ds fy, vaxhdkj dh tkus okyh 
izfdz;k  dks fofufnZ’V djsxk vkSj iz:Ik rFkk <ax dks Hkh fofufnZ’V dj 
ldsxk] ftlesa vH;kosnu mlds le{k is”k fd;k tkuk gSA  

10-4- fo|qr yksdiky vius drZO;ksa ds fuoZgu ds vuqdze  esa mlds Kku ;k 
dCts esa vkus okyh fdlh lwpuk ;k nLrkost dh xksiuh;rk cuk;s 
j[ksxk vkSj ,slh lwpuk ;k nLrkost iznku djus okys O;fDr dh 
lgefr ds flok; fdlh O;fDr ds le{k ,slh lwpuk ;k nLrkost dks 
izdV ugha djsxk% 

ijUrq bl [k.M esa dksbZ pht fo|qr yksdiky  dks ifjokn ds 
,d i{kdkj }kjk nwljs i{kdkj  ;k i{kdkjksa dks nh x;h lwpuk ;k 
nLrkost  dks ml lhek rd izdV djus ls fuokfjr ugha djsxh] ftls 
mlds }kjk dk;Zokgh esa uSlfxZdU;k vkSj fu’i{krk ds fl)kUrksa dk 
vuqikyu djus ds fy, ;qfDr;qDr :Ik ls visf{kr gksuk le>k tk;A  
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11-0- yksdiky ds drZO; 

  ¼A½ fo|qr yksdiky& 

¼d ½ miHkksDrk dh] tks miHksDrk f”kdk;r izfrrks’k Qksje }kjk 
mldh f”kdk;r  ds vizfrrks’k }kjk O;fFkr gS] f”kdk;r 
dk ,sls miHkksDrk }kjk fd;s x;s vH;kosnu ij mldh 
izkfIr ds rhl fnuksa ds Hkhrj fuiVkjk djsxk% 

ijUrq fo|qr yksdiky fldh ekeys dh lquokbZ 
ugha djsxk] tks fofu;e 5-1 esa of.kZr ekeyksa ls 
lEcfU/kr gS] 

¼[k½ miHkksDrk f”kdk;r izfrrks’k Qksje ds vkns”k ds fo:) 
vH;kosnu izkir djsxk vkSj ,sls ifjoknksa ij fopkj 
djsxk vkSj vuqKfIr/kkjh rFkk O;fFkr i{kdkj ds chp 
lqyg vkSj e/;LFkrk  ds ek/;e ls djkj }kjk ;k 
fo|qr vf/kfu;e] 2003 ds vuqlkj i{kdkjksa dks lquus ds 
ckn m0iz0 fo|qr lq/kkj vf/kfu;e] 1999  ds izkfo/kkuksa 
ds vuqlkj] tks fo|qr vf/kfu;e] 2003] mlds v/khu 
fufeZr fu;ekoyh ;k fofu;eksa fof”k’V :Ik ls VSfjQ 
vkns”k vkSj fo|qr zink; lafgrk  ls vlaxr u gks] 
mlds lek/kku ;k fuiVkjs dks lqdj cuk;sxkA  

¼x½ lk/kkj.kr;k rhu ekl ds Hkhrj miHkksDrk dh f”kdk;r  
dk fuiVkjk djsxkA  

¼?k½ vk;ksx }kjk fufnZ’V fdlh vU; ekeys ij fopkj 
djsxkA   

¼AA½ fo|qr yksdiky  le; le; ls Qksje ;k vU; fgrc) 
i{kdkjksa] ;fn dksbZ gks] dks lquus ds ckn fdlh Qksje  dks bl 
fofu;e ds v/khu mlds d`R; ds ikyu ds fy, ,sls vkns”k] 
vuqns”k ;k funsZ”k tkjh dj ldsxk] ftls og Bhd le>sA  

12-0- fo|qr yksdiky ds le{k dk;Zokgh 

12-1- fo|qr yksdiky& 

¼A½ lEc) Qksje ls vH;kosnu ls lEcfU/kr vfHkys[kksa dks eaxk 
ldsxk vkSj lEc) Qksje  fo|qr yksdiky ds dk;kZy; dks 
,slh uksfVl dh izkfIr  dh rkjh[k ls lkr fnuksa ds Hkhrj 
lEi.wkZ vfHkys[k Hkstsxk] 
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¼AA½ ekeys dh lquokbZ dk <ax] LFkku] rkjh[k vkSj le; fu/kkZfjr 
dj ldsxk] tSlk  fd mfpr le>k tk;] 

¼AAA½ i{kdkjksa dks lqu ldsxk vkSj muds ekeys esa yf[kr rdZ is”k 
djus ds fy, funsZ”k ns ldsxk] 

  ¼ IV½ vUrfje vkns”k ikfjr dj ldsxk] tSlk fd vko”;d le>s]] 

¼V½ vius lHkh fu’d’kksZ  vkSj vf/kfu.kZ; ds fy, ldkj.k vkns”k 
ikfjr djsxk] 

¼VI½ ;FkklEHko “kh?kz] vf/kekur% vH;kosnu dh izkfIr dh rkjh[k ls 
rhu ekl ds Hkhrj vf/kfu.kZ; ikfjr djsxk vkSj tgka rhu ekl 
dh mDr vof/k ds Hkhrj vH;kosnu ds fuLrkj.k esa foyEc gS] 
,sls foyEc  ds dkj.kksa dks vfHkfyf[kr djsxk] 

  ¼ VII½ i{kdkjksa dks vkns”k dh izfr HkstsxkA  

12-2- fo|qr yksdiky fdlh izdze ij vH;kosnu dks ukeatwj ldsxk] ;fn 
mls izrhr gksrk gS fd vH;kosnu& 

  ¼A½ rqPN] rax djus okyk] nqHkkZoukiw.kZ gS] 

  ¼AA½ fdlh Ik;kZIr dkj.k ds fcuk gS] 

¼AAA½ miHkksDrk }kjk ;qfDRk;qDr rRijrk ls iSjoh ugha fd;k tk jgk 
gSA  

12-3- fofu;e 12-2 dks /;ku esa j[krs gq, fo|qr yksdiky  dk fofu”p; 
vfUre vkSj miHkksDrk rFkk foj.k vuqKfIr/kkjh ij vkc)dj gksxkA  

12-4- fo|qr yksdiky lqyg ;k e/;LFkrk ds ek/;e ls vizkIr vH;kosnu@ 
ifjokn ds fuiVkjs esa o`f) djus ds fy, iz;kl dj ldsxkA ,sls 
fuiVkjs esa o`fr djus ds fy, fo|qr yksdiky ,slh izfdz;k dk 
vuqlj.k dj ldsxk] ftls og U;k; ds fgr esa mfpr le>s vkSj og 
lk{; ;k izfdz;k ds fdlh fu;e }kjk vkc) ugha gksxkA  

12-5- ;fn vH;kosnu dk fuiVkjk mldh  izkfIr dh rkjh[k ls ,d ekl ds 
vof/k ;k ,slh vkSj vof/k ds Hkhrj] ftls fo|qr yksdiky vko”;d 
le>s] djkj }kjk ugha fd;k tkrk] rks og i{kdkjksa  dsk vius ekeys 
dks is”k djus ds fy, ;qfDr;qDr volj iznku djus ds ckn vH;kosnu 
dk fuLrkj.k dj ldsxkA  

12-6- fo|qr yksdiky }kjk ikfjr vkns”k miof.kZr djsxk& 

  ¼A½ fook/kd vuqlkj fofu”p;] 

  ¼AA½ vkns”k ikfjr djus ds fy, dkj.k vkSj  
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  ¼AAA½ forj.k vuqKfIr/kkjh@ miHkksDrk dks funsZ”k] ;fn dksbZ gksA 

12-7- vkns”k dh izfr vH;kosnu esa ukfer miHkksDrk vkSj forj.k 
vuqKfIr/kkjh dks Hksth tk;sxhA  

12-8- miHkksDrk ;k forj.k vuqKfIr/kkjh] yksdiky ds fofu”p; ls O;fFkr 
gksdj ,slh f”kdk;r dk fofu”p; djus ds fy, vf/kdkfjrk /kkj.k 
djus okys fdlh U;k;ky; ;k vf/kdj.k ds le{k vkosnu dj ldsxkA  

13-0- lwpuk ekaxus ds fy, fo|qr yksdiky vkSj Qksje dh “kfDr 

13-1- fdlh dk;Zokgh esa] fo|qr yksdiky ;k miHkksDrk Qksje& 

¼A½ fdlh O;fDr dks leu dj ldsxk vkSj mldh mifLFkfr 
izofrZr dj ldsxk] tks ifjokn ;k ;FkkfLFkfr] vH;kosnu ds 
leqfpr fuLrkj.k d ds fy, lqlaxr gksuk izrhr gksrk gS vkSj 
“kiFk ij mldh ijh{kk dj ldsxkA 

¼AA½ forj.k vuqKfIr/kkjh ;k miHkksDrk dks dksbZ lwpuk nsus ds fy, 
;k fdlh vU; nLrkost ;k vfHkys[k  dks is”k djus ds fy, 
funsZ”k ns ldsxk] 

  ¼AAA½ “kiFk i= ij lk{; dh ijh{kk dj ldsxkA  

13-2- ;fn forj.k vuqKfIr/kkjh ;k miHkksDrk fofu;e 13-1 ds v/khu fn;s 
x;s funsZ”k dk Ik;kZIr djk.k ds fcuk vuqikyu ugha djsxk] rks 
yksdiky ;k Qksje izfrdwy funsZ”k fudky ldrk gSA  

14-0- vkns”k dk vuqikyu  

14-1- ;fn forj.k vuqKfIr/kkjh Qksje ;k ;FkkfLFkfr] fo|qr yksdiky ds 
vkns”kksa ds 30 fnu  ds Hkhrj ;k ,sls le; ds Hkhrj] tSlk fd iznku 
fd;k tk] vuqikyu djus esa vlQy jgrk gS rks fo|qr yksdiky  
miHkksDrk ds vkosnu dh rkjh[k ds rhl fnuksa ds Hkhrj vkSj forj.k 
vuqKfIr/kkjh dks volj iznku djus ds ckn& 

¼d½ vkns”k  ds vuqikyu  dks lqfuf”pr djus ds fy, vko”;d 
funsZ”k tkjh dj ldssxk] ;k  

¼[k½ vf/kfu;e dh /kkjk 142 ds v/khu leqfpr vkns”k ds fy, 
vk;ksx dks ekeyk fufnZ’V dj ldsxkA  

14-2- bl fofu;e ds vUrfoZ’V fdlh pht ds gksrs gq, Hkh] tgka forj.k 
vuqKfIr/kkjh& 

¼A½ fo|qr yksdiky ds funsZ”kksa ;k vkns”kksa dk mlds }kjk fofufnZ’V 
le; ds vUrxZr] 
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¼AA½ fofu;e 6-10 ¼AA½ ds v/khu ikfjr Qksje ds funsZ”kksa  ;k 
vkns”kksa  dk vuqikyu djus esa vlQy jgrk gS] 

Okgka miHkksDrk lh/ks leqfpr vkns”k ds fy, fo|qr vf/kfu;e] 
2003 dh /kkjk 142 ds v/khu vk;ksx ds le{k ifjokn is”k dj 
ldsxkA  

14-3- yksdiky ls funsZ”k ;k lh/ks miHkksDrk ls ifjokn izkIr djus ij] 
vk;ksx vf/kfu;e dh /kkjk 142 ds v/khu& 

  ¼d½ i{kdkjksa dks lquus ds ckn] vkSj  

¼[k½ ;fn vko”;d le>k tk;] yksdiky ls fjiksVZ izkIr djus ds 
ckn leqfpr vkns”k ikfjr djsxkA  

15-0- Qksje vkSj fo|qr yksdiky  }kjk fjiksVZ vkSj cSBd 

15-1 ¼A½ Qksje vkSj fo|qr yksdiky fuiVkjk fd;s x;s miHkksDrkvksa dh  
f”kdk;r  dh izd`fr dk fooj.k] f”kdk;rksa ds izfrrks’k  esa 
vuqKfIr/kkjh dk mRrj vkSj ikyu ds ekud ds vuqKfIr/kkjh 
ds vuqikyu ij mudh jk;] tSlk fd iwoZorhZ N% ekl ds 
nkSjku vf/kfu;e dh /kkjk 27 ds v/khu vk;ksx }kjk fofufnZ’V 
fd;k tk;] dks nsrs gq, N% ekfld vk/kkj ij fjiksVZ rS;kj 
djsxkA  

¼AA½ mDr 15-1¼A½ ds v/khu fjiksVZ vk;ksx vkSj jkT; ljdkj  dks 
N% ekl dh lqlaxr vof/k  ds volku ds ckn 45 fnukssa ds 
Hkhrj vxzlkfjr  dh tk;sxhA  

15-2- vk;ksx fo|qr yksdiky  vkSj Qksje  ds v/;{k vkSj @ ;k lnL;ksa ls 
cSBd vk;ksftr djsxk] tSls vkSj tc vk;ksx mls leqfpr le>sA  

16-0- vf/klwfpr djus dk drZO; 

   Qksje] fo|qr yksdiky vkSj forj.k vuqKfIr/kkjh& 

  ¼A½  ¼d½ Qksje ds v/;{k vkSj lnL; dk uke 

   ¼[k½ dk;kZy; irk] bZ&esy irk vkSj Qksje ds dk;Z le; 

  ¼AA½ ¼d½ fo|qr yksdiky dk uke 

   ¼[k½ fo|qr yksdiky dk dk;kZy; irk vkSj dk;Zle; 

¼AAA½ ,sls vU; fooj.k] ftUgsa miHkksDrkvksa ds fgr esa mfpr le>k 
tk;] dks vf/klwfpr djsxsa vkSj Vh0oh0] lekpkj i= esa O;kid 
izpkj] lwpukiV~V] osclkbZV ij izn”kZu vkSj vU; lk/ku }kjk 
miHkksDrk ds Kku esa yk;saxsA 
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17-0- viokn 

bl fofu;e esa vUrfoZ’V dksbZ pht miHkksDrk laj{k.k  vf/kfu;e] 
1986 dks “kkfey djds rRle; izofrZr fdlh vU; fof/k ds v/khu 
miHkksDrk ds vf/kdkjksa vkSj fo”ks’kkf/kdkjksa dks izHkkfor ugha djsxhA  

18-0- dfBukbZ dks gVkus dh “kfDr 

;fn bl fofu;e ds izkfo/kkuksa esa ls fdlh dks izHkkoh djus  esa dksbZ 
dfBukbZ gksrh gS] rks vk;ksx Loizsj.kk ij ;k fdlh O;fDr] forj.k 
vuqKfIr/kkjh ;k miHkksDrk ds lewg ;k laxe }kjk ekeys dks mlds 
le{k yk;s tkus ij ,slk lkekU; ;k fo”ks’k vkns”k tkjh dj ldrk gS] 
tks fo|qr vf/kfu;e] 2003 ds izkfo/kkuksa ds vlaxr ugha gS] ftls og 
dfBukbZ dks gVkus ds iz;kstu ds fy, vko”;d ;k lehphu le>rk 
gSA   

19-0- lkekU; vk”k; 

19-1- tc rd i{kdkjksa }kjk vU;Fkk djkj ugha fd;k tkr] rc rd tgka 
vkns”k& 

¼d½ forj.k vuqKfIr/kkjh dks /ku ds Hkqxrku ds fy, gS] ogka Qksje 
;k fo|qr yksdiky] /kujkf”k esa  ftlds fy, vkns”k fd;k 
tkrk gS] rkjh[k] ftldks okn gsrqd mRiUu gqvk Fkk  vkSj 
rkjh[k]  ftldks vkns”k fd;k tkrk gS] ds chp dh vof/k  ds 
lEiw.kZ ;k fdlh Hkkx ds fy, ,slh nj ij] tSlk fd /ku ds 
lEi.wkZ  ;k fdlh Hkkx dks ykxw gks] vf/kHkkj “kkfey djsxk] 

¼[k½ ifjoknh dks /ku ds Hkqxrku ds fy, gS] Qksje ;k fo|qr 
yksdiky /kujkf”k esa ftlds fy, vkns”k fd;k tkrk gS] rkjh[k] 
ftldks okn gsrqd mRiUu gqvk Fkk]  ls ml rkjh[k] ftldks 
vkns”k  fd;k tkrk gS] ds chp dh vof/kd s lEiw.kZ ;k fdlh 
Hkkx ds fy, /ku ds lEiw.kZ ;k fdlh Hkkx ij izfr N% ekl esa 
16 izfr”kr pdzo`f) C;kt dh nj ij C;kt dks “kkfey djsxk] 

¼x½ mDr ¼d½ vkSj ¼[k½ esa iznku djus ds vfrfjDr Qksje ;k 
fo|qr yksdiky }kjk Hkqxrku fd;s tkus ds fy, funsZf”kr 
/kujkf”k ij] ;fn iUnzg fnuksa ds Hkhrj Hkqxrku@ lek;kstu 
ugha fd;k tkrk] vkns”k dh rkjh[k ls Hkqxrku dh rkjh[k ls 
Hkqxrku dh rkjh[k rd izR;sd N% ekl ij 16 izfr”kr okf’kZsd 
pdzo`f) C;kt dh nj ls C;kt gksxkA  

19-2- ¼A½ forj.k vuqKfIr/kkjh ;k ifjoknh Qksje ;k fo|qr yksdiky  
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}kjk ikfjr vkns”k dk vuqikyu bl fofu;e esa fofufnZ’V 
vof/k ds Hkhrj djsxk ;k tSlk fd Qksje ;k fo|qr yksdiky 
}kjk funsZ”k  fn;k tk;sA  

  ¼AA½ ;fn vkns”k & 

¼d½  ifjoknh }kjk /ku ds Hkqxrku ds fy, gS] rks ifjoknh 
vius fodYi  ij Hkqxrku djsxk] ftls forj.k 
vuqKfIr/kkjh }kjk iqujhf{kr fcy ds vHkko ds fy, 
ukeatwj ugha fd;k tk;sxk ;k forj.k vuqKfIr/kkjh ,slh 
/kujkf”k ds fy, iqujhf{kr fcy tkjh djsxk] ftldk 
Hkqxrku ifjoknh }kjk iUnzg fnuska ds Hkhrj fd;k 
tk;sxk] ftlesa vlQy jgus ij 16 izfr”kr v)Zokf’kZd 
pdzo`f) C;kt ,slh /kujkf”k ij forj.k vuqKfIr/kkjh ds 
ifjoknh dks fof/kd lajpuk ds v/khu cdk;k olwy 
djus ds vfrfjDr ,sls izkjfEHkd 15 fnuksa ds volku 
ij ifjoknh dks vU; iUnzg fnuksa dh uksfVl ds ckn 
vkiwfrZ dks vla;ksftr djus ds vf/kdkj ij izfrdwy 
izHkko Mkys fcuk] izHkkfjr fd;k tk;sxkA iqujhf{kr fcy 
ds izkjfEHkd iUnzg fnuksa ds ckn fd;k x;k dksbZ Hkqxrku 
vkiwfrZ ds dkVus ;k iqu%la;kstu esa mlds }kjk mixr 
fdlh O;; ds lkFk vla;kstu ds ckotwn 16 izfr”kr 
dh nj ij v)Zokf’kZd pdzo`f) C;kt dks yxkrkj 
vkdf’kZr djsxk] 

¼[k½ forj.k vuqKfIr/kkjh }kjk /ku ds Hkqxrku ds fy, gS 
vkSj og vkns”k ds izUnzg fnuksa ds Hkhrj iqujhf{kr fcy 
}kjk /ku  dks lek;ksftr djus ;k /ku dk Hkqxrku 
djus dh mis{kk djrk gS] rks forj.k vuqKfIr/kkjh ,slh 
vof/k ds fy,] ftlds nkSjku =qfV tkjh jgrh gS] 16 
izfr”kr dh nj ij v)Zokf’kZd pdzo`f) C;kt dk 
Hkqxrku djsxkA  

19-3- vk;ksx le; le; ls Qksje vkSj fo|qr yksdiky dks bl fofu;e ds 
v/khu vius d`R;ksa  ds fuoZgu  ds fy, ,slk vkns”k ;k vuqns”k ;k 
funsZ”k tkjh djsxk] ftls og vko”;d le>sA  

19-4- vk;ksx  vkns”k }kjk fldh ekeys ds fy, izkfo/kku dj ldsxk ;k mls 
Li’V  dj ldsxk ftl ij dksbZ izkfo/kku bl fofu;e esa fufeZr ugha 
fd;k tkrk ;k fufeZr fd;k x;k izkfo/kku vi;kZIr gSA  
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19-5- Qksje vkSj fo|qr yksdiky ,sls vU; d`R;ksa dk iz;ksx djsxk] tSlk fd 
vk;ksx vkns”k }kjk le; le; ij fofufnZ’V djsA 

19-6- Qksje dk lnL;] lfpo vkSj mlds deZpkjh] fo|qr yksdiky vkSj 
mlds deZpkjh fo|qr vf/kfu;e] 2003 ds fdlh izkfo/kku ds v/khu ;k 
bl fofu;e  ds fdlh izkfo/kku ds v/khu ;k mlds v/khu tkjh fd;s 
x;s funsZ”k ;k vkns”k ds v/khu dk;Z djrs le; Hkkjrh; n.M lafgrk] 
1860 vkSj Hkz’Vkpkj fuokj.k vf/kfu;e] 1988 dh /kkjk 2 ds vFkkZUrxZr 
yksd lsod gksuk le>s tk;saxsA  

20-0- izfdz;k vkSj uSlfxZd U;k; ds fl)kUrksa dk vuqikyu 

bl fofu;e ds izkfo/kkuksa ds v/;/khu ] Qksje vkSj fo|qr yksdiky 
uSlfxZd U;k; ds fl)kUrksa }kjk ekxZfunsZf”kr fd;s tk;saxs vkSj mUgsa 
viuh izfdz;k dks fofu;fer djus dh “kfDr gksxh] tks bl fofu;e  
ls vlaxr u gksA  

21-0- la”kks/ku djus dh “kfDr 

vk;k;ksx fldh le; vf/klwpuk }kjk bl fofu;e ds fdlh izkfo/kku 
esa QsjQkj ifjorZu dj ldsxk] mikUrfjr dj ldsxk ;k la”kksf/kr dj 
ldsxkA  

22-0- O;; dk fuLrkj.k  

Qksje dks LFkkfir djus vkSj lapkfyr djus ij forj.k vuqKfIr/kkjh 
}kjk mixr lHkh ;qDr;qDr O;; bl fofu;e ds v/khu forj.k 
vuqKfIr/kkjh }kjk ,df=r Qhl dh /kujkf”k dh dVksSSrh djus ds ckn 
forj.k vuqKfIr/kkjh }kjk nkf[ky okf’kZd jktLo vis{kkvksa esa ogu 
fd;s tk;sxsaA  

23-0- fujLrhdj.k  

m0iz0 fo|qr fu;ked vk;ksx ¼miHkksDrk O;Fkk fuokj.k Qksje vkSj 
fo|qr yksdiky½ fofu;ekoyh] 2003 fu;r rkjh[k ls fujLr  gks 
tk;sxhA 

 

 

      vk;ksx dh vkKk ls] 

 

         lfpoA  

 


